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Foreword by the Chairperson of the Commission

| am delighted to present the Annual Report of the Commission for Public Service
Appointments for 2023. It has been another busy year dealing with our core statutory
functions, in particular our ongoing role in investigating complaints from candidates
about recruitment competitions. We also continue to assess applications for
recruitment licences from bodies wishing to undertake public service recruitment and
agencies seeking approval to serve as partners to those recruiters. As well as that we
assess requests for excluding orders for recruiters to make appointments outside of
competitive selection processes in particular circumstances, most typically student work
experience placements and other internships in public service organisations.

Detailed statistics on each of these activities are set out in the body of this report, but
one statistic | would like to highlight is the number of candidate complaints we received,
which at 48 is a significant reduction on the 69 we received in 2022. Over the past two
years in particular our Secretariat has proactively engaged with recruiters to establish
communication channels to encourage recruiters to bring any issues they encounter,
either in their general recruitment activity or on specific campaigns, to our early
attention. This is so that we can assist them in maximising best practice at the time
recruitment action is undertaken rather than after the event in dealing with complaints
about such action. We have found that this approach has resulted in recruiters
consulting with us for best practice advice both before and during selection campaigns.
We are confident this early engagement has increased the quality of campaigns and
resulted in a corresponding reduction in complaint numbers.

A new development in 2023 was the project the Secretariat undertook to verify
compliance by recruiters with the terms and conditions of the recruitment licences
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awarded to them by the Commission. This major piece of work involved engaging with
all 51 licensed bodies to assess the extent to which they had appropriate recruitment
processes in place and appropriately skilled people to implement them. The project
includes analysis of competitions the recruiters had run that had not resulted in
complaints to the Commission so that we could get a flavour of recruitment activity
outside of our complaint-handling role. Significant progress on the project was made
during 2023 and | look forward to updating you on its outcome in our report for 2024.

On behalf of my fellow Commissioners, | would like to thank our Secretariat for all their
work during 2023. This work is much appreciated and contributes significantly to
ensuring ongoing proper regulation of public service recruitment in Ireland.

Sean O Fearghail
Commission Chair



Update from Director General

At the outset | would like to echo the Chairperson’s compliments to our staff for their
hard work during the year in supporting the work of the Commission.

In 2022 we launched our Strategy 2025 which sets out our Office’s key objectives to
2025. | am pleased to say that we further progressed a number of our strategic
objectives during 2023. In terms of expanding and enhancing stakeholder engagement
with recruiters we continued to strengthen our relationship with public bodies and their
understanding of the Code of Practice and to advise and support best practice and
adherence to the Code in all recruitment campaigns. The benefits of this engagement is
reflected in public bodies increasing willingness to improve recruitment processes and
review and complaints procedures and accordingly in the significant reduction in
complaints on appeal which we received during 2023. In keeping with our regulatory
role, we also successfully completed our Recruitment Verification programme and we
implemented a programme to assess all approved recruitment agencies and ensure they
are compliant with the conditions and standards set out by the Commission. Earlier this
year we launched our new website which will help achieve our objective of providing
safe and accessible mechanisms for members of the public to access our services.

Supporting the Commission Secretariat, we have a “corporate spine” which provides all
of the back office supports to the Secretariat so that they are fully available to focus on
CPSA work. The corporate spine consists of HR, ICT, Finance, Procurement, Facilities,
Legal, Communications, as well as support in handling Data Protection and FOI requests.
The ICT team achieved significant progress in 2023 by outsourcing many of our support
functions to the Office of the Government Chief Information Officer (OGCIO) and by
aligning our ICT Strategy with that of the OGCIO. This will have the effect of improving
our data security and creating long term resilience in our systems. Our Legal team
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continued to provide support to each of the offices on casework and investigations and
has managed our legal costs and procurement with a focus on quality assurance and
value for money. We have also taken part in the first wave of the new Civil Service
Financial Management System, which was a major project for our Finance team and |
am proud of the work they did on it.

| am pleased with the progress we are making on our Strategic Objectives. As we near
the halfway point in our Strategy 2025 we look forward to reviewing our progress during
2024. We will continue to expand and strengthen our outreach to public bodies, in order
to ensure the highest standards of recruitment in public bodies. As part of our general
regulatory remit, we plan a review of public sector bodies, who are not currently
licenced by us, to ensure that they are either using PAS for recruitment, or they have
independent statutory remit to recruit. | am confident that this will contribute to
maintaining the high standards of recruitment in the public sector.



Introduction

The year 2023 marked the Commission’s 19t year as regulator of recruitment and
selection in the public service. The CPSA plays a key role in promoting values of fairness
and transparency. We have supported Offices and Departments in recruiting high
quality employees and helped to promote confidence in services provided to the public.
The standard of fairness in public service recruitment remains very high, based on the
low number of complaints, the even lower number of breaches, and the engagement
and collaboration of recruiters with the CPSA in advance to ensure high standards
prevail from the outset.

Statement of Strategy 2025

CPSA operates under the corporate umbrella of the Office of the Ombudsman (the
Office), along with the Standards in Public Office Commission, the Office of the
Information Commissioner, the Office of the Commissioner for Environmental
Information, and the Office of the Protected Disclosures Commissioner. During 2022
the Office launched its Statement of Strategy for 2022 — 2025.

The six different statutory functions of the Office are all supported by its “Corporate
Spine”. In developing a strategy which supports and respects the functional
independence of each statutory body, the Office took the approach of starting with an
identification of what unites its different functions as an overall organisation. We
consulted with our external stakeholders and with staff from each of the individual
Offices and Business Units. This process informed a re-assessment of our vision, our
organisational culture and our values; the consideration of our key strategic influences;
and the development of our shared strategic themes.

This Statement of Strategy sets out our key objectives to 2025. The Statement has six
overriding strategic themes. Each of these strategic themes is underpinned by separate
but linked strategic objectives for each individual office and are supported by our shared
services strategic objectives.

During 2023, we continued to strengthen our relationship with public bodies and their
understanding of the Code of Practice. A Recruiters Network was set up in 2022 for
public bodies who come under the remit of the CPSA. This Recruiters Network has given
public bodies an opportunity to discuss the Code of Practice and the wider scope of
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public recruitment. The meetings were facilitated by the Public Appointments Service
and, while we are not members of the network, we attend the meetings to address any
issues raised regarding the Code. They have been carried out remotely and in person.
CPSA members attended the first in person meeting and provided an onsite recruitment
advice drop in clinic on the day, which gave public bodies the opportunity to raise any
concerns or queries regarding recruitment processes. The meetings currently take place
quarterly.

Activities in 2023

The Commission continued its work in the investigation of complaints under the Code of
Practice in 2023. The Commission also continued its work to strengthen engagement
with public bodies and to ensure a thorough understanding of their obligations, as set
out in the Code of Practice. A strong emphasis was placed on the review and appeals
procedures to ensure complaints were dealt with appropriately by public bodies.

The Commission continued to advise and support best practice and adherence to the
Code in all recruitment campaigns.

The Commission successfully completed our Recruitment Verification programme.

All of the monitoring and approving of Recruitment Licences and approved agency
applications, as well as excluding orders were completed in a timely manner.

The Commission

The Commission was set up under the Public Service Management (Recruitment and
Appointments) Act in 2004. Our members are:

Sean O Fearghail TD, Ceann Comhairle
Ger Deering, Ombudsman
John Callinan, Secretary General to the Government

YV V VY

Justice Garrett Sheehan, Chairperson of the Standards in Public Office
Commission

A\

David Moloney, Secretary General, Department of Public Expenditure and
Reform (DPER)



QOur role

Our role is to make sure appointments to the civil and public service are fair,
transparent and merit-based. We aim to support the effective delivery of public
services by continuously promoting best practice in recruitment and selection.

In our Code of Practice, we set out the key recruitment principles and standards for
appointments. We have an oversight role in ensuring public bodies within our remit
adhere to these standards when carrying out a selection process.

We also outline how a candidate can review and appeal an appointment, if they believe
it was unfair or wrong.

Our key responsibilities include:

% Setting out and promoting good recruitment practice

+* Publishing a Code of Practice

+* Reviewing recruitment licence applications in order to grant or deny
% Reviewing excluding order applications in order to grant or deny

+* Reviewing approved agency applications in order to grant or deny

% Outlining how to review and appeal an appointment

% Examining complaints about alleged breaches of the Code

+* Ensuring public bodies comply with the Code

* Auditing recruitment and selection at public bodies

+* Helping and guiding public bodies
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Code of Practice

One of our primary functions is to set out the principles and standards that should be
followed by a public body when carrying out a recruitment process. These are set out in
our Code of Practice. Our key recruitment and selection principles are:

Probity

Merit

Best practice
Consistency
Transparency

o vk wnNE

Appointment promoting equality, diversity and inclusion
The Code gives guidance on the meaning and application of these principles in everyday
practice. It also sets out the standards which should be followed at each stage of the

selection process.

> Code of Practice for Appointment to Positions in the Civil Service and Public

Service

Recruitment licences

For an appointment to be made under the Public Service Management (Recruitment
and Appointment) Act, 2004, the selection process must be carried out by an approved
licence holder. In many cases, the Public Appointments Service will carry out a
recruitment process on behalf of a public body. In these cases, a recruitment licence is
not needed. However, if a body wants to carry out its own recruitment, it must apply to
us for a recruitment licence. A recruitment licence is a permit allowing a public body to
carry out its own recruitment.

Licences can be granted either generally, in relation to all positions within an
organisation, or specifically, in relation to one or more positions. They are issued with a
number of terms and conditions attached that must be strictly adhered to at all times.
While we have the power to terminate a licence in certain circumstances, this power has
not been invoked to date.
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Recruitment licences issued

The CPSA granted three new general licences and one specific licence in 2023.
These were to the:

» Office of Public Works (Specific)

» The Electoral Commission (General)

> Tailte Eireann (General)

» Maritime Area Regulatory Authority (General)

To date, 49 general licences and 4 specific licences have been issued to public bodies
within our remit. A full list of licences holders is attached at Appendix 3.

Recruitment activity

A total number of 23,684 appointments were reported by licence holders including
appointments made in the HSE during 2023. Of these, 5,650 were new appointments,
made following a selection process carried out by the Public Appointments Service and
13,470 following open selection processes carried out by individual
offices/Departments.

In addition, 2,710 appointments were made by way of internal promotion and 1,854
people were appointed to acting-up positions within licence holder organisations. A
detailed breakdown of the recruitment and selection activity reported by licence holder
is attached at Appendix 1.

Complaints

Our Code of Practice sets out the review and complaint mechanisms open to a
candidate if they are unhappy with a selection process. They can either ask for a review
of a decision made during the selection process, under Section 7 of the Code, or make a
complaint about the process itself, under Section 8.

If a candidate wants to request a review of the decision, they can do this, by contacting
the public body directly. If a candidate believes that the selection process was not
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carried out fairly, they can make a complaint to the public body in the first instance and
to the Commission on appeal. An in-depth examination is carried out into the process
by the public body, in order to identify whether any breaches in the Code of practice
have occurred. Where breaches are identified, these are highlighted and
recommendations are made to the public body to amend its processes and make sure
the issues giving rise to the complaint do not reoccur.

In total, 290 requests for a review under Section 7 were made to licence holders
including the HSE during 2023. In addition to this, 33 complaints were made to licence
holders under Section 8.

Complaints received

During 2023, the Commission received 48 complaints on appeal. This is a decrease from
the 69 received in 2022. A breakdown is shown below. Of these, 13 were considered
valid and accepted by the Commission. A number of cases were brought to the
Commission where the candidates had raised valid concerns but had not yet raised the
matter formally with the public body. Of the remaining invalid complaints, most related
to where the Secretariat of the Commission had decided that insufficient evidence had
been provided to review the Section 7 appeals under exceptional circumstances.

Complaints received 2023
m Valid

Assistance provided

. . 16%
B Seeking exceptional

circumstance -

Invalid
Seeking exceptional

circumstance - Valid

Seeking exceptional

M Invalid/ Premature . i
circumstance - Valid

29%

B Assistance provided
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Below is the breakdown of complaints received to the Commission per public body in

2023.
Seeking Seeking Not a Total
Licence . Invalid/ under under case but
Holder vl Premature e.xceptional e.xceptional assisFance
circumstance- | circumstance- | provided
Valid Invalid
Department 1 0 0 0 0 1
of Health
An Garda 3 1 4 4 3 15
Siochana
Property 1 0 0 0 0 1
Registration
Authority
(now known
as Tailte
Eireann)
Health 2 2 0 6 3 13
Service
Executive
Irish Prison 1 0 0 0 0 1
Service
Public 0 3 0 5 1 9
Appointments
Service
Department 0 0 0 1 1 2
of
Agriculture,
Food and
Marine
Department 0 0 0 1 0 1
of Social
Protection
Policing 0 1 0 0 0 1
Authority
Cork City 0 1 0 0 0 1
Council
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Courts Service 0 0 0 0 1 1

Health 0 0 0 0 1 1
Information
and Quality
Authority

National 1 0 0 0 0 1
Council for
Special
Education

Total 9 8 4 17 10 48

Complaints examined

We completed examination of 13 complaints during 2023, these also included a rollover
of complaints from 2022. Of the complaints examined, breaches were found in 8 cases.

In certain cases, the Commission found that although the actions taken did not amount
to a breach, some aspects of the process fell below the standards we would like to see.
In these cases, recommendations were made to the public body to amend its processes.

During 2023, we noted a continued increase in the engagement with public bodies and
their willingness to improve recruitment processes and the review and complaints
procedures. The Commission welcomes this continued engagement and hopes to
promote future similar discourse.

15



Examinations 2023

Breaches
(]
No breach

Breaches of the codes

Of the complaints examined breaches of the Code of Practice were found to have

occurred in 8 cases.

These included:

1) Failure to appoint a trained reviewer to carry out an adequate review

2) Failures to maintain communication and provide updates to the complainant
over the course of a delayed review process

3) Failure to complete a review within a reasonable time period

4) Failure to follow recruitment procedures as outlined in candidate booklets

In a number of the other cases, the Commission found that while the actions taken by a
public body did not constitute a breach of the Code, some aspects of the selection
process fell below the standard we would like to see. In these cases, recommendations
were made to the public body to amend its processes.

These included ensuring that:

1) Mechanisms are put in place to ensure that all future complaints are processed

in a timely manner
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2) Scoring system should be implemented to distinguish between candidates at
shortlisting stage

3) Essential requirements and essential experience should be assessed
appropriately by the recruiter

4) Campaign information is provided to all candidates at the same time to ensure
fairness and transparency

5) Improved communication between recruiters and candidates at all stages of a
campaign

Case studies

In 2023, the complaints received by the Commission continued to be diverse and
covered all areas of recruitment. Below we have outlined some outcomes that arose
through our early engagement process and also some examples of issues identified in
recruitment competitions. These illustrations are intended as a learning and training
tool and to highlight how issues can be resolved and safeguards implemented.

Early Engagement Outcomes

1. Received request for review as candidate was signposted to the Commission in
the first instance. On communicating with the complainant, it became apparent
that the complainant had not exhausted his avenue of appeal with the public
body. He was outside the timelines to submit due to this error, we contacted the
public body and requested they accept his request. This was accommodated and
the complainant was satisfied to pursue his complaint with the public body.

2. Complainant requested a formal Section 7 review from a public body, however in
the response provided to the complainant it appeared to be an informal review
report. This was determined by the involvement of the HR in answering the
issues raised in the review request. The Commission contacted the public body
and advised that a formal review must be carried out by an independent
reviewer that has had no involvement in the recruitment process. The public
body agreed to carry out a new review and assigned an independent reviewer at
our request.

3. Complainant approached the Commission seeking to complain under Section 8
exceptional circumstances. The complainant raised concerns that his informal
and formal Section 7 were carried out by the same reviewer which is not in line
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with the Code. The Commission contacted the public body to query this and
were advised that whilst both reviews were signed by the same reviewer, the
formal review was carried out independently. The Commission were unsatisfied
with this response and requested that the public body carry out a new Section 7
review. The recruiter confirmed that this was subsequently completed by an
alternative independent reviewer.

Breaches, recommendations and safeguards

Complaint 1

Complaints about a competition for Internal Assistant Principal position

The complaint: The complainant alleged that:

The complainant applied for the internal position for promotion to Assistant Principal
(AP) within a public body with an original closing date for applications. He received an
email advising that an initial review had shown that some candidates had exceeded the
word limit in the competencies section. It advised that application forms should be
reviewed for word count and updated applications. Following communication with the
recruiter, the candidate was initially told that updated applications would only be
accepted from candidates who had originally exceeded the word count but it was later
confirmed that all candidates could resubmit their forms if they wished. The candidate
complained that this meant candidates who originally exceeded the word count had
more time to resubmit their applications than other candidates. He was then informed
by HR that the revised closing date was not due to a word count matter but for other
reasons.

He felt that the wording in the candidate booklet made it seem that the criteria was not
set out before the process began. He also felt the information provided in the booklet
regarding shortlisting was not accurate as online testing was conducted and shortlisting
was not used.

He felt there was inconsistent communication regarding the presentation stage of the
competition, with candidates being told a visual presentation would not be required but
yet the board wanted to see the candidate presentations advance. The lack of clarity
and the fact candidates were communicated with at different times gave some
candidates an advantage over others. Candidates were told they would be questioned
on their presentation at the start of the interview but at his interview the Chair told him
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that questioning would take place during the interview proper as part of competency
questioning.

He raised concerns regarding communication telling him that candidates were required
to reach a qualifying minimum standard of the 20th percentile in each of three tests
seemed very low to the candidate and caused him to query whether this criterion had
been set before or after testing.

Recruiters actions:

The complainant received a response stating that they understood an informal Section 8
had already been completed by phone on 21 September 2022, and that they would be
in touch regarding the next steps. The candidate was not made aware that this was
deemed his informal review.

The complainant submitted his Section 8 Formal complaint. The complainant received
an email from the recruiter advising that a reviewer had been identified to carry out his
Section 8 Informal Review. He queried this, as he had been informed that his informal
review had already occurred, and had requested a formal review. He received an email
clarifying that it was indeed a Formal Review.

The complainant requested to make additions to his formal complaint and he submitted
his updated complaint form. He received a phone call from the reviewer. During this
phone call, the reviewer apologised for the delay in processing the review. On a number
of dates after the complainant received emails from the reviewer apologising for the
delays. In March 2023, the complainant received a notification that his complaint was
not upheld. The reviewer found that regarding the time extension given to candidates
who had exceeded the word count, there was no evidence of unjust or prejudicial
treatment as the recruiter responded in a timely and positive manner to the
complainant’s queries.

The candidate complained that on a phone call with a staff member in the recruiter, he
was advised that the additional time given was not to do with the word count but for a
separate reason that had been discussed with CPSA which could not be disclosed to the
complainant. The reviewer found that as the competition was still ongoing at that stage,
the nondisclosure to candidates and the contents of conversations between competition
holder and the CPSA is justifiable and reasonable.

Regarding the complainant’s suggestion that the criteria was not set prior to the running
of the campaign, the reviewer concluded that the information provided contained
information on the different possible stages of the appointment process. The
complainant notes that the Directive provided for shortlisting if more candidates apply
than would be practicable. He stated that he was advised that no shortlisting took place
although he feels that there was a large amount of applicants based on the fact that
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online testing was conducted at Stage 2. The reviewer found that the candidate had
expressed his opinion and the complaint was therefore hypothetical and as such there
was no decision for him to make.

The complainant alleged that the requirement to have a copy of his presentation was
only communicated after candidates had been advised that one was not required. The
reviewer found that the fact that some candidates knew before others was ‘beyond any
remit or responsibility of the HR Section’ and that there was no evidence of a breach of
the Code of Practice. Regarding the presentation questioning, the reviewer found that
the instructions were not consistent with the written criteria, (the criteria indicated
there would be seven minutes questioning on the presentation at the beginning of
interview) and may have caused confusion for candidates, however, he found that as it
was not intentional it is not evidence of a breach of the Code of Practice.

The complainant stated that the qualifying minimum standard of 20th percentile seems
extraordinarily low. The reviewer found that the complainant ‘seeks information and
gives observations on specific criteria rather than actually having any grounds on which
a complaint is specifically based in contravention of the Code of Practice’. As such, he
concluded there was no decision to make regarding this issue.

View of the Commission

The Secretariat examined the documentation relating to the competition and put
queries to the recruiter regarding the issued raised in the complaint.

Regarding the extended deadline, the Secretariat found that there were failings on the
part of the recruiter in communicating with candidates. The candidate had to raise a
formal objection with the recruiter for it to take action to allow all candidates update
their application and, further still, the candidate had to request that recruiter inform all
candidates of this information. The recruiter advised the Secretariat that it spoke with
the complainant and explained that the above was an administration error and that the
misinformation provided was corrected within the hour.

The recruiter advised that it contacted CPSA to get information regarding the issues that
they had with the extended deadline. They stated that they were advised that there was
no reason why they couldn’t proceed as normal as it had done everything possible to
rectify the problem. The Secretariat found no issue with the recruiter contacting CPSA
for advice. The complainant did not need to be informed of the content of this
conversation as the competition was ongoing and the recruiter had already rectified the
problem.

The Directive provided a list of selection processes that may be used during the
competition. The Secretariat did not believe this is evidence that the recruiter had not
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already selected what process it was going to use and as such found there was no
breach of section “2.7.3 Planning the selection process’ of the Code of Practice.

The decision to shortlist is up to the recruiter. The fact that it was not used despite the
process being set out in the candidate booklet does not demonstrate that ‘this may have
led to candidates’ applications being formulated in a way designed to appease an
assessment which never took place’. The Secretariat found no issue with this aspect of
the complaint.

Regarding the presentation, the complainant was advised that he would be unable to
display the presentation on screen during the interview. However, five days later he
received an email advising ‘the interview board has requested a copy of your
presentation in advance of your interview’. The complainant claimed that some
candidates were aware of this requirement before others. However, the
communication, which issued to all candidates, contained the same information so the
complainant was not disadvantaged. In relation to other people being informed of this
requirement before he was, the allegation that this information was likely leaked from
candidate to candidate, is beyond any remit or responsibility of Human Resources or of
the CPSA.

In the same email, the complainant was also advised that ‘There will be a requirement to
present for approximately seven minutes (to include questioning) which will be at the
beginning of the interview.” At Interview, the complainant stated that he did not get
questioned after his presentation but was advised that questions would be asked at the
end of the interview. When questioned by the CPSA, the recruiter advised that a senior
Psychologist sat in on a number of interviews. The senior psychologist advised from her
recollection and without reviewing paperwork that the “candidate did the presentation
at the start of the interview rather than at the end of the interview and they were
questioned on the presentation directly afterwards. Then the interview board members
and candidates moved on to the competencies.”

The qualifying standard for competitions is not within the remit of the CPSA. It was also
noted by the Secretariat that the review process did not run smoothly for the
complainant.

Decision
The Commission found there was no breach of the Code in this case.
Outcome

The Secretariat found that communication with candidates should be improved by the
recruiter. The Code of Practice states that ‘Open and active communication on the
process and the basis for assessment is essential’. While the Secretariat acknowledged
that the recruiter responded quickly and positively to the complainant’s correspondence
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on all issues, it should not be a candidate’s responsibility to contact the recruiter to get
clarification on an issue that ought to have been noted by the body. Recruiters should
also provide campaign information at the same time to all candidates. The recruiter
confirmed that the recommendations would be advised to all staff involved in running
competitions within the organisation and would be implemented in all competitions
going forward.

Complaint 2

Complaint about a competition for a Senior Specialist Manager position

The Complaint: The complainant alleged that:

e He should have been allowed to apply for vacancies in all 3 advertised locations
rather than just one;

e The candidate briefing on the oral presentation phase of the competition was
confusing;

e Candidate cv qualifications should have been included in candidate assessment;

e The recruiter should have communicated to candidate personal as well as work
emails;

e There was inconsistency between the candidate’s manager’s assessment and
that of the board;

e The external reviewer appointed by the recruiter was a potential employer of
the candidate and therefore not appropriate;

e One of the competencies should have included a component on ethics;

e That a former line manager and a member of the interview board canvassed
against him;

e His interview notes were inaccurate and incomplete;

e HR leaked personal information about him;

e There was a delay in completing his internal review.

e CPSA should consider his as a section 7 complaint (which allows for a change in
outcome);

Recruiters actions: The reviewer’s findings were that there was no evidence to suggest
that the CV element of the Application form was excluded from the papers issued to the
Board and therefore the information contained therein is available to the Board
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members in determining a candidate’s suitability for the role. There were no specific
formal qualifications required for candidates to fulfil the duties and responsibilities of
the post. In this instance, the criteria by which candidates were to be judged suitable,
related to the personal attributes and skills required to fulfil the duties and
responsibilities of the post. Having examined the paperwork and having had
conversations with the Board Member and the trainer who delivered the ‘Getting
Competition Ready’ course, the Reviewer was satisfied that the recruiter specifically
required candidates to restrict themselves to competency examples from within their
current roles. It was advised to candidates in the aforementioned training course that
their examples should relate to relevant and recent achievements if possible and this
would, in many instances, relate to their career with the recruiter.

However, the reviewer stated that it appeared to be entirely up to the candidate to
select any example which, in their opinion, best demonstrates their expertise under any
particular competency. Regarding the communications and timings of the competition,
the Reviewer noted that all candidates were subject to the same timing of
communication of all aspects of the competitive process. She stated that the job and
person specifications are clearly defined, the vacancy was advertised widely and felt
that appropriate assessment mechanisms were utilised. Training was offered to all
candidates and also provided to the Board Members. Appropriate records of the
appointment process were maintained as is required by the provisions of the Code of
Practice.

The Reviewer noted that the process of sending emails to a person’s work email address
is understandable for an internal competition, but noted that it is advisable for HR to
specify this in their competition documentation so as not to leave the matter open to
incorrect interpretation by candidates.

The Reviewer also noted that the timetable for the interviews were arranged in
conjunction with the Board members and the time slots available were allocated to
candidates by means of a draw. The Board members were tasked with assessing the
presentations and it is a matter for them to form an objective opinion on the content
and delivery of same. The Reviewer acknowledged that there was an error in the
Candidate Information Booklet, however the error was corrected by email and gave
sufficient time to allow candidates the opportunity to submit a presentation.

The Reviewer noted that the training was provided at a late stage in the competition
preparation. However, the provision of relevant training was done in good faith. She
advised that going forward, the organisation could endeavour to arrange training for
candidates as far as possible in advance of the requirement to submit a presentation.

The reviewer stated that many of the statements made by the complainant regarding
the breaches to the confidentiality of his candidature are hearsay. She feels that if there
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was truth to these statements, it would have not influenced the outcome of the
competition. However, it is strongly advised that the recruiter remind those involved in
any competitive process that it is not permitted to discuss or disclose any information in
relation to candidates with any other party.

View of the Commission: The complainant stated that he felt the magnitude and
seriousness of his complaint warrants this Office to examine his complaint under Section
7 & 8 of the Code of Practice. The complainant made his complaint to the recruiter
under Section 8 of the code and as such this office would not consider his complaint
under Section 7.

The position for Regional Mapping Director was advertised in 3 different areas,
Waterford, Dublin and Roscommon. In his complaint to this Office, the complainant
stated that he applied for the Dublin office but had also expressed an interest in the
Waterford Office. The complainant felt that it was discriminatory to be excluded from
the two other panels. As is stated in the H.R Office notice 07 of 2022, Candidates should
only indicate on the application form one location they would be prepared to work. All
candidates were made aware of this entering the competition, no discrimination was
displayed by the recruiter by asking candidates to pick one location for the position in
which they were applying for.

The complainant claimed that ‘the confusing wording of the brief for the presentation
gave rise to concern that unless a summary of the latter (CV) information was included in
the presentation, that same would not be before the interview board, which influenced
the outcome of the presentation, at least in my case’. The Office notice clearly stated
that the title of the presentation will be ‘The role of the RMD in delivering an excellent
customer centric service’. There was an error made in the Office note as it directs
applicants to Paragraph 4 & 5 when it should have read Paragraph 3, however, the
recruiter corrected this error by email prior to interview and apologised for the
confusion. The Commission found no breach occurred, the information regarding the
presentation was clear and concise and all candidates were notified of the error made.

The complainant felt that the ‘Omission of the CV from the competition selection
methods any stage of the competition was unfair and in breach of requirements for
probity, merit, transparency etc. under the code, whether at shortlisting or at any other
stage of the competition’. The recruiter’s application form requested all the information
contained in a CV such as Academic and professional Qualifications and Career History.
The CV was part of the competition, no shortlisting occurred based on the
CV/application form and the CV was provided to the interview board. The Commission
does not direct public bodies as to how to use CV’s or applications in the recruitment
process, however it does ensure that a public body carry out a fair, transparent, merit-
based and universally designed recruitment and selection process. The Office Notice
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sent to all candidates clearly sets out the application process, the Commission found no
breach of the code regarding this point.

The complainant stated that the recruiter failed to send an email regarding the
presentation to his personal email, it was only sent to his work email. As a result, he says
he lost 4 out of 7 days to prepare for his presentation. He was the first interviewee and
feels that others were at an advantage as some presented/interviewed 3 days later.
Similarly, the complainant stated that the recruiter requested an extension for the
Formal Review decision and advised that it would have a response by the 31 December
2022. The complainant was on sick leave and by the 2 January 2023, had still not
received a response. He emailed HR and was advised that a response had been sent to
his work email only, on the 29 December 2022. The recruiter had advised that
communication for this internal competition was through work email addresses.
However, if a message was sent to a candidate and an Out of Office was noted, then an
email was sent to their home email address. The Commission recommended that as the
recruiter had requested on the application form both applicants work and home email
addresses that all correspondence should be sent to both email addresses or the
recruiter clarifies with applicants what email address will be used.

The complainant stated that at interview, the board demanded that certain answers be
based on his experience of working within the recruiter. He felt that this precluded his
formal qualifications and external work experience. It is not within the Commissions
remit to direct public bodies on how and what questions should be asked for any
competition once all candidates are treated in the same manner. The Commission were
advised that the interview board were fully trained. The Commission examined the
complainant’s interview notes as well as two sample interview notes for successful and
unsuccessful candidates and found no difference between the line of questioning taken
with the complainant and that taken with other candidates.

The complainant stated that there is inconsistency between his Manager’s assessment
and that of the board. While the board had access to the Manager’s assessment, an
interview is based on a candidate’s overall performance on the day. The board had been
fully trained and as such the Commission found no issue that the board had a differing
opinion than the candidates’ manager.

The recruiter appointed an external Reviewer to conduct the formal review. The
complainant was unhappy with this appointment as the Reviewer was from an Office
that he had been successful in reaching a panel on for a separate competition. The
complainant found this to be ‘intimidatory victimizing behaviour’. The recruiter had
confirmed that the Reviewer was trained appropriately in conducting reviews and has
extensive experience in recruitment processes. As such, the Commission found that the
appointment of an external Reviewer was appropriate and found no evidence to dispute
the Reviewers findings.
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Regarding ‘The candidate Information published in respect of a relatively concurrent role
to that in HR Notice 07/2022 in HR Notice 09/2022 confirms that that competition was
being run using “50% seniority and suitability and 50% on merit” base criteria,” This was
information given in HR Notice 09/2022 ‘Competition for progression to the Higher Scale
in relation to grades represented by Forsa’, this was a separate competition and has no
relevance to the post of Regional Mapping Director.

The complainant was unhappy that his formal qualifications were not considered by the
recruiter. He questioned ‘how on earth can a Management post within the Civil / Public
service be made in the first instance without the requirement to have any formal
qualifications in the 21st century?’. This was not a question that the Commission could
answer. It is up to the public body to determine what qualification, if any, are required
for the post.

The complainant suggested that the competency ‘Drive and commitment to public
Sector Values’ should include ethics. This was not a matter for this Office to examine or
comment on.

The complainant had complained of a pattern of intimidating, victimising behaviours
during the competition process. He alleged that his former line manager and a member
of the interview board appeared to be engaging in canvassing against my appointment
to the role’. No specific information was provided.

The complainant felt that there were inaccuracies in the note taking during his
interview. He said that the interview board had access to only incomplete accounts of
what he had said during both presentation and interview. Note taking at interviews will
generally summarise applicants responses however as with the above issue, the board
were fully trained. The Commission did not see any evidence that the board did not
carry out its function correctly.

The complainant made a number of references to his personal information being shared
with other staff and the ‘leakage of information and documentation from the
competition process including to those other than the interview board/authorised
persons’ It is not within the Commissions remit to examine or determine if that
occurred. The Data Protection Commissioner would be better placed to examine that
allegation.

Having reviewed the informal decision, the Commission found that the Reviewer
examined all of the issues raised in the complaint and explained the reason for her
findings clearly to the complainant. While the Reviewer contacted the complainant a
number of times by phone to discuss his case, the decision was made over a month
later, outside of the timeline as set out in the Code of Practice and as such, constitutes a
breach of the Code.
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Decision: The Commission found there was a breach of the Code regarding the timelines
of the internal review. The Commission noted that while both work and personal email
addresses were requested, only work addresses were used. This was unclear to the
complainant.

Outcome: The Commission recommended that the recruiter put a mechanism in place
to ensure it adheres to the timelines in the Code on completing reviews of complaints
received from candidates. The Commission recommended that if both personal and
work email addresses are requested, both should be used. The recruiter confirmed that
it will adhere to both recommendations in all internal promotion competitions going
forward. All documentation pertaining to the planning and delivery of internal
promotion competitions, including guides for candidates relating to appeals and
investigations will be updated to reflect the recommendations made.

The Commission Audit Function

As part of the Commission’s oversight role, audits may be undertaken of licence holder
recruitment and selection activity. This serves as an essential learning tool, setting
benchmarks for good practice and highlighting areas for improvement.

No audits were undertaken by the Commission for Public Service appointments in 2023.

Recruitment Licence Verification Programme

Background

At its meeting of 13 December 2022 the Commission approved a proposal by the
Secretariat to undertake a project to verify compliance by bodies granted recruitment
licences by the Commission with the terms of those licences. In line with our regulatory
remit, the purpose of the project was to provide reasonable assurance to the
Commission that public bodies are generally complying with the Code of Practice in their
recruitment. It is noted that the number of complaints has been decreasing and this
was to ensure that breaches are not occurring in competitions for which we do not
receive complaints.

Such verification is provided for in Section 43(5) of the Public Service Management Act,
2004 (PSMA), which states that ‘The Commission shall, from time to time as it considers
appropriate, examine and evaluate, or cause to be examined and evaluated, every
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licence holder for the purpose of finding out whether or not each of them has complied
with the conditions of this section’.

Methodology

We approached the project in two stages. The first stage involved completion of a
guestionnaire by each licenced recruiter on the structure and staffing of their
recruitment function. This questionnaire mirrors the revised questionnaire which new
licence applicants are required to complete. It is noted that all new licence holders are
now being advised that they will need to completed this exercise every two years,
whereas older licence holders had never completed it

The second stage involved us analysing the records of specific recruitment campaigns
we randomly selected for each recruiter.

First stage process and outcome

For this stage, we created a self-declaration questionnaire based on the recruitment
licence application form that we use to assess all new recruitment licence application.

In April, we sent the self-declaration questionnaire to all 47 licence holders in which we
asked a number of question, including the following:

e Staffing and the experience/qualification of staff,

e Experience of the organisation in running competition processes such as
shortlisting, interviews, psychometric tests

e The number of competitions ran by the organisation in the last 24 months and

e How the CPSA is signposted within the candidate information booklet

We reviewed all returns using the checklist we use to assess applications for new
licences to ensure the structure and staffing of the licence holders’ recruitment function
are consistent with the standards set out in the Commission’s Code of Practice.

Having examined all 47 completed questionnaires, we are satisfied that the responses
from all 47 licence holders satisfied this test and we had reasonable expectation that
their recruitment is carried out in line with the Code of Practice.
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Second stage

In order to increase our assurance level, we proceeded to the second stage of the
verification process.

In this stage we assessed how the licence holders managed their recruitment functions
by selecting a number of competitions each organisation had run in the previous two
years and determining if each one had been run in accordance with the Code of
Practice. We based the number of competitions we selected on the overall level of
recruitment activity carried out by each licence holder over those previous two years.

Among the questions asked were:

e What selection tests were used for the campaign

e A copy of the Candidate handbook/advertisement

e We selected a candidate at random and asked for any correspondence between
HR and the candidate

All second stage returns were once again examined using the checklist. We reviewed all
stages of the selected competitions including the planning stages, staff and units
involved, the selection tests used and any audits or quality assurance that were carried
out by the recruiter. We also examined the candidate booklet to ensure it met the
standards as set out in the Code. We ensured that the review process was explained to
candidates and that the CPSA review option was signposted in the competition booklet.
On examining these elements, we were satisfied that the competitions met the
necessary criteria and were in fact run in line with the Code of Practice.

Summary

We can therefore offer a high level of assurance to the Commissioners that the Licenced
Recruiters are complying with the Code of Practice.

An additional outcome emerged: Duplication with PAS
recruitment.

One issue that emerged from the second stage was that 22 of our Licence Holders had
run competitions for general service grades such as Clerical Officer, Executive Officer,
Higher Executive Officer, Assistant Principal and Principal Officer. Competitions for all of
these grades are normally run by the Public Appointments Service. As outlined in the
terms and conditions issued to licence holders, if a public body wishes to run campaigns
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for the above mentioned grades, they must have a business case prepared as to why it is
required and the reason for not utilising the Public Appointments Service to fill these
vacancies. This is to avoid duplication of recruitment activity between the Public
Appointments Service and the licence holders. This creates confusion in the
employment market, it increases costs for the State and it creates unnecessary
competition between State bodies.

We contacted these 22 bodies and informed them of their obligation to contact us prior
to running PAS equivalent grade competitions. All 22 bodies provided a response and
assured the Commission that going forward they would engage with both PAS and
ourselves prior to running the above or equivalent competitions. We are satisfied that
this assurance ought to address the risk of duplication that occurred in the relevant
campaigns run by the 22 recruiters in question.

Conclusion and future steps

We have now contacted the 47 Licence Holders to inform them that our licence
verification programme is complete and that the Commission is satisfied with the
correspondence received and are reassured that recruitment by their organisations is
functioning in compliance with the terms of their Recruitment Licence.

We advised the Licence Holders that we would be repeating the licence verification
programme in two years’ time so as to reassure the Commission that the Licence
Holders are in compliance with the Code of Practice.

We received some really positive feedback from many of the bodies. A number advised
they were happy to have their processes checked to ensure they are meeting their
licence obligations and to get re-assurances from the CPSA.
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Approved agencies

In most cases, a licence holder will carry out all aspects of the selection process.
However, it is open to a licence holder, where relevant, to seek the assistance of a
private sector recruitment agency with some of the tasks associated with the
recruitment process.

We publish a list annually of ‘approved recruitment agencies’. These are agencies that
have applied to the Commission and, on examination, we were satisfied that they have
appropriate processes in place to support public bodies in carrying out fair merit-based
selection.

All approved agencies are listed on the register of licenced employment agencies
maintained by the Department of Enterprise, Trade and Employment and have given
statements of compliance confirming that they will adhere to the standards and
principles outlined in the Code of Practice.

During 2023, the Commission approved the following agencies:

Staffline Recruitment ROI Ltd
Africare

Hollilander Recruitment Ltd
Brightwater Selection (Ireland) Ltd
Careerwise Recruitment Ltd
Steeringpoint Advisory Ltd
Medforce

VVVYVYYYVYYVYYVY

This approval means 39 agencies are now included on our list of approved agencies, a
full list of which is attached at Appendix 4.

We have implemented a programme to assess all approved agencies and ensure they
are compliant with the conditions and standards set out by the Commission. We are
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now reviewing the current listed recruitment agencies and intend to do so every two
years to ensure they remain compliant with the standards set out by the Commission
and in accordance with the Codes of Practice. Any agency that no longer meets the
standard, will be removed from the list.

Civil service bodies should be in a position to plan their staffing needs, including the
filling of temporary posts, through workforce planning activities. However, in some
cases, it can be necessary to appoint someone to a position on a temporary basis,
outside of the requirements of the Public Service Management (Recruitment and
Appointments) Act, 2004.

In these cases, a body can apply to us for an excluding order. If we grant the order, the
appointment is temporarily excluded from the Act. This means that they can make an
appointment without a full selection process under the Code of Practice.

We only grant excluding orders for temporary positions within the Civil Service. They
are usually only granted when appointing someone to a specific short-term initiative or
as ministerial office staff. Apart from this, we will only grant an order in exceptional
circumstances.

The table below details the Excluding Orders which were made or extended in 2023.

Category Orders
Student placement programmes 35
WAM projects (Willing Able Mentoring) 16
Traveller & Roma programmes 6
Ministerial private staff 16
Specific skills 5
Other 4
Total 82

82 orders were granted to support specific short-term initiatives i.e. student placement
programmes, WAM (Willing Able Mentoring) projects, Traveller and Roma pilot
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programme and exchange schemes. 16 orders were made for ministerial private staff
and 5 order were made for specific skills.

Excluding Orders

5%
6% ’

Ministerial private
staff

20% 43%

Traveller & Roma
programme
7%

19%
= Student placement programmes = WAM projects

Traveller & Roma programme = Ministerial private staff

= Specific = Other
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Protected Disclosures

A protected disclosure is a disclosure by a worker of information about a relevant
wrongdoing which they became aware of in a work related context. The Protected
Disclosures Act provides certain protections to those who make protected disclosures.

Sometimes workers make these reports to their own employer, but in other cases they may
choose to make them to a Prescribed Person.

The Director of the CPSA is a Prescribed Person under the Protected Disclosures
(Amendment) Bill 2022, with responsibility for assessing disclosures in certain areas of
Public Sector recruitment. Prescribed Persons are generally regulators in the areas that
are the subject of allegations. To make a protected disclosure to a Prescribed Person,
the worker must reasonably believe that the Prescribed Person is responsible for the
report and the information disclosed and any allegation made are substantially true.

In 2023, the CPSA received six reports of wrongdoing in public sector recruitment. Four
of the reports were anonymous and two were from a named reporter.

As of 31/12/2023, assessments were carried out on two of the disclosures. At the stage
of initial assessment, the CPSA considers whether there is “prima facie evidence that a
relevant wrongdoing may have occurred”, based on information provided by the
reporting person. This is a first step as part of a triaging of reports set out under the
legislation. It is not a conclusion that wrongdoing has or has not actually occurred, as
this is something that could only be determined after a more detailed investigation.

Following the assessment stage, one was referred back to the Office of the Protected
Disclosures Commissioner as it was not within the remit of the CPSA while the other was
closed as the CPSA was satisfied there was no prima facie evidence that a wrongdoing
had occurred. Consideration of the other four cases is ongoing.

Looking ahead to 2024

In 2024, the Commission intends to continue to expand and strengthen its outreach to
public bodies. This will further support compliance and best practice in the sector. We
also intend to commence a programme of candidate engagement to inform candidates
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and prospective candidates of their rights and inform them of the standards expected in
a selection process conducted under the Commission’s Code of Practice.

The Commission are currently pursuing a project to identify whether there are public
sector bodies who are recruiting without either a licence or a legislative exemption.
There are currently 51 recruiters who operate under licences awarded by CPSA. We
currently do not have complete information regarding other public bodies. By
conducting this project, we hope to identify these agencies and determine which of
them fall under the CPSA’s remit and are subject to its Code of Practice. The next step
would be to engage with the relevant Departments to ensure that all bodies that should
be subject to the Code of Practice are in fact within its scope and conducting
recruitment in line with best practice.

As stated in the Introduction above, in 2022 the concept of a unified Statement of
Strategy for all of the regulatory bodies under the corporate umbrella of the Office of
the Ombudsman was adopted. This approach will allow these offices to continue to
support and strengthen the wider Public Service in reaching our shared goals.
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Appendix 1 Licence holder recruitment and

selection activity

Licence Holder Internal | Open | Open | Acting | Total | Internal | External
(PAS) | up % %

Adoption Authority of Ireland 4 19 0 3 26 27 73
An Garda Siochana 140 21 427 25 613 27 73
Central Statistics Office 38 177 63 16 294 18 82
Chief State Solicitor's Office 10 38 20 1 69 16 84
Child and Family Agency (TUSLA) 81 966 384 | 1432 32 68
Courts Service 59 103 0 52 214 52 48
Corporate Enforcement Authority 6 15 11 1 33 21 79
Data Protection Commission

Department of Agriculture, Food 32 68
and the Marine 148 59 286 14 507

Department of Children and Youth 21 79
Affairs 47 0 198 6 251

Department of Tourism, Culture, 25 75
Arts, Gaeltacht, Sport and Media 16 16 66 11 109

Department of Education and Skills 32 68
(Incl Dept of Higher/further ed) 152 115 279 34 580

Department of Enterprise, Trade 49 51
and Employment 74 1 78 3 156

Department of Finance 13 18 63 2 96 16 84
Department of Foreign Affairs 181 216 44 448 50 50
Department of Health 11 0 86 7 104 17 83
Department of Housing, Planning 25 75
and Local Government 60 45 137 2 244

Department of Justice and Equality 49 64 523 60 696 16 84
Department of Public Expenditure 23 77
and Reform 26 1 100 4 131
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Department of Rural and 36 64

Community Development 13 0 25 1 39

Department of Social Protection 251 294 | 1410 288 | 2243 24 76

Licence Holder Internal | Open | Open Acting | Total | Internal | External
(PAS) up % %

Department of the Taoiseach 10 0 38 48 21 79

Department of Transport 9 121 136 10 90

Financial Services and Pensions 13 87

Ombudsman 4 26 0 0 30

Garda Siochana Ombudsman

Commission

Health Information and Quality 41 59

Authority (HIQA) 38 64 0 7 109

Houses of the Oireachtas 45 45 47 3 140 34 66

Irish Human Rights and Equality 19 81

Commission 4 2 19 1 26

Irish Prison Service 114 38 194 23 369 37 63

Law Reform Commission 0 9 0 1 10 10 90

Legal Aid Board 13 96 1 8 118 18 82

Maritime Area Regulatory

Authority

National Council for Special 14 86

Education 8 62 9 4 83

National Shared Services office

Nursing and Midwifery Board of 0 100

Ireland 0 15 0 0 15

Office of the Comptroller and 37 63

Auditor General 6 11 1 1 19

Office of the Director for Public 33 67

Prosecutions 19 42 1 64

Office of the Ombudsman 1 2 11 0 14 7 93

Office of the Ombudsman for

Children

Office of the Planning Regulator 0 19 1 1 21 5 95

Office of Public Works 51 0 151 8 210 28 72

Office of the Revenue 34 66

Commissioners 381 174 576 13 1144
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Policing Authority 0 6 5 0 11 0 100

Public Appointments Service 6 0 95 23 124 23 77

State Examination Commission 4 102 34 18 158 14 86

Licence Holder Internal | Open | Open Acting | Total | Internal | External
(PAS) up % %

State Laboratory 9 28 11 0 48 19 81

Tax Appeal Commission 2 0 4 9 55 45

Tailte Eireann (PRA and Valuation 20 80

office and Ordnance survey) 13 9 62 5 89

The Electoral Commission 0 0 4 0 4 0 100

Totals 2116 | 2711 | 5374 1083 | 11284 28 72

Health Internal | Open | Open | Acting | Emergency | Total | Internal % External %

Service (PAS) | up

Executive

Health

Business

Services

(HBS)

CHO area 1

CHO area 2 0 956 79 1042 8 92

CHO area 3 170 415 0 87 672 38 62

CHO area 4

CHO area 5 47 534 0 102 0 683 22 78

CHO area 6 175 311 8 122 0 616 43 52

CHO area 7 0 199 0 31 0 230 13 87

CHO area 8 46 264 0 199 0 509 48 52

CHO area 9 135 550 7 0 0 692 20 80

RCSI

Hospital

Group

Ireland East

Hospital

Group 19 559 1 46 0 625
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10

90

Health
Service
Executive

Internal | Open | Open

(PAS)

Acting
up

Emergency

Total

Internal %

External %

Dublin
Midlands
Hospital
Group

UL Hospital
Group

0 489 0

34

523

93

South/South
West
Hospital
Group

2 1143 0

71

1216

94

Saolta
Hospital
Group

HR Shared
Services
National
Office

0 5339 253

5592

100

HR
Community
Operations

DML Area
Recruitment
Manager

Total

594 | 10759 | 276

771

12400

11

89
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Appendix 2 Number of complaints vs overall

number of appointments

Licence Holder Complaints | Complaints | Appointments | Total % of
made made Made complaints
under under over
Section 7 Section 8 appointments

Office of the Revenue 51 0 1144 4.4

Commissioners

Department of Foreign 16 0 448 3.6

Affairs

National Council for Special | 3 0 83 3.6

Education

Department of Agriculture, |9 4 507 2.6

Food and the Marine

Courts Service 4 0 214 2

State Examination 3 0 158 1.9

Commission

An Garda Siochana 8 2 613 1.6

Office of the Director of 1 0 64 1.6

Public Prosecutions

Department of Social 33 0 2243 1.5

Protection

Irish Prison Service 4 0 369 1.1

Central Statistics Office 2 1 294 1

Department of Health 0 1 104 1

Department of Tourism, 1 0 109 0.9

Culture, Arts, Gaeltacht,

Sport and Media

Health Information and 1 0 109 0.9

Quality Authority

Department of Children 2 0 251 0.8

and Youth Affairs

Department of Justiceand | O 5 696 0.7

Equality

Child and Family Agency 3 0 1432 0.2

(TUSLA)
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Adoption Authority of 0 0 26 0

Ireland

Chief State Solicitor's Office | 0 0 69 0

Licence Holder Complaints | Complaints | Appointments | Total % of
made made Made complaints
under under over
Section 7 Section 8 appointments

Corporate Enforcement 0 0 33 0

Authority

Department of Education 0 0 580 0

and Skills (Incl Dept of

Higher/further ed)

Department of Enterprise, 0 0 156 0

Trade and Employment

Department of Finance 0 0 96 0

Department of Housing, 0 0 244 0

Planning and Local

Government

Department of Public 0 0 131 0

Expenditure and Reform

Department of Rural and 0 0 39 0

Community Development

Department of the 0 0 48 0

Taoiseach

Department of Transport 0 0 136 0

Financial Services and 0 0 30 0

Pensions Ombudsman

Houses of the Oireachtas 0 0 140 0

Irish Human Rights and 0 0 26 0

Equality Commission

Law Reform Commission 0 0 10 0

Legal Aid Board 0 0 118 0

Nursing and Midwifery 0 0 15 0

Board of Ireland

Office of the Comptroller 0 0 19 0

and Auditor General

Office of the Ombudsman 0 0 14 0

Office of the Planning 0 0 21 0

Regulator

Office of Public Works 0 0 210 0
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Policing Authority 0 0 11 0
Public Appointments 0 0 124 0
Service
Licence Holder Complaints | Complaints | Appointments | Total % of
made made Made complaints
under under over
Section 7 Section 8 appointments
State Laboratory 0 0 48 0
Tax Appeal Commission 0 0 9 0
Tailte Eireann (PRA, 0 0 89 0
Valuation Office and
Ordnance survey)
The Electoral Commission 0 0 4 0
Data Protection
Commission
Garda Siochana
Ombudsman Commission
Maritime Area Regulatory
Authority
National Shared Services
Office
Office of the Ombudsman
for Children
Total 141 13 11284 1.4
Health Service Executive | Complaints | Complaints | Appointments Total % of
made made Made complaints
under under over
Section 7 Section 8 appointments
CHO area 7 0 230 4
CHO area 8 8 509 2.5
CHO area 6 13 0 616 2.1
HR Shared Services 1.7
National Office 82 14 5592
CHO area 3 11 0 672 1.6
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CHO area 9 6 1 692 1

UL Hospital Group 5 0 523 1

Health Service Executive Complaints | Complaints | Appointments Total % of
made made Made complaints
under under over

Section 7 Section 8 appointments

CHO area 5 5 0 683 0.7

CHO area 2 5 0 1042 0.5

South/South West 0.4

Hospital Group 5 0 1216

Ireland East Hospital 0

Group 0 0 625

Health Business Services

(HBS)

CHO area 1

CHO area 4

RCSI Hospital Group

Dublin Midlands Hospital

Group

Saolta Hospital Group

Childrens Hospital Group

HR Community

Operations

DML Area Recruitment

Manager

Total 149 20 12400 1.4

Notes: In the returns submitted by the HSE, there were 0 emergency appointments

made.

*Any areas that have been left blank reflects the Public Bodies and HSE areas that
failed to return their recruitment statistics.
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Appendix 3 Recruitment licence holders

Adoption Authority of Ireland

An Garda Siochana

Central Statistics Office

Chief State Solicitor’s Office

Child and Family Agency - TULSA

Courts Service

Data Protection Commission

Department of Agriculture, Fisheries and Food
Department of Children and Youth Affairs
Department of Culture, Heritage and the Gaeltacht
Department of Education and Skills

Department of Enterprise, Trade and Employment
Department of Finance

Department of Foreign Affairs

Department of Health

Department of Housing, Planning and Local Government
Department of Justice and Equality

Department of Public Expenditure and Reform
Department of Rural and Community Development
Department of Social Protection

Department of the Taoiseach

Department of Transport

Financial Services and Pensions Ombudsman
Garda Siochana Ombudsman Commission (GSOC)
Health Information and Quality Authority

Health Service Executive

Irish Human Rights Commission

Irish Prison Service

Law Reform Commission

Legal Aid Board

Maritime Area Regulatory Authority

National Council for Special Education

National Shared Services Office

Nursing and Midwifery Board of Ireland

Office of the Comptroller and Auditor General
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Corporate Enforcement Authority

Office of the Director of Public Prosecutions
Office of the Houses of the Oireachtas
Office of the Ombudsman

Office of the Ombudsman for Children
Office of the Planning Regulator

Office of Public Works

Office of the Revenue Commissioners
Policing Authority

Public Appointments Service

State Examinations Commission

State Laboratory

Tax Appeals Commission

Tailte Eireann (PRA, Valuation office and Ordnance survey)
The Electoral Commission
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Appendix 4 Approved Recruitment Agencies

FRS Recruitment Society Limited
Lex Consultancy Limited

Sigmar Recruitment Consultants Limited
Recruitment Plus

Osborne Recruitment

Cpl Ltd

Servisource Recruitment Limited
Hays Specialist Recruitment Limited
Orange Recruitment Limited
Mazars

InterSearch Ireland

PE Global

Gatenby Sanderson

Conscia

Amrop

Yala

Lansdowne Executive

PWC Executive

Signium Ireland

Matrix Recruitment

Excel Recruitment

Lincoln Recruitment Specialists
Odgers Berndtson

Perret Laver Ltd

Eden Recruitment

Vertical Markets Group

2into3

Morgan McKinley Group

RSM Ireland

Hero Recruitment

Nuvo Recruitment

Shikilla Healthcare

Staffline Recruitment (ROI) Ltd
Africare

Hollilander Recruitment Ltd
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Brightwater Selection (Ireland) Ltd
Careerwise Recruitment Ltd
Steering Point Advisory Ltd
Medforce
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Oifig an Choimisitin um Cheapachain Seirbhise Poibli

Office of the Commission for Public Service Appointments

Tuarascail Bhliantuil

2023
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Brollach ¢ Chathaoirleach an Choimisidin

Is cuis athais dom é Tuarascail Bhliantuil an Choimisitdin um Cheapachain Seirbhise Poibli
2023 a chur i lathair. Ba bhliain ghndthach eile i agus muid ag déileail lenar
bhfeidhmeanna reachtula bundsacha, go hairithe, ar rél leaninach imscradu a
dhéanamh ar ghearain 6 iarratasdiri maidir le comdértais earcaiochta. Leanaimid orainn
freisin iarratais 6 chomhlachtai, ar mian leo dul i mbun earcaiochta sa tseirbhis phoibli, a
mheas, mar aon le gniomhaireachtai ar mian leo comhoibril leis na hearcaitheoiri sin.
Ina theannta sin, déanaimid iarratais ar orduithe eisiata d’earcaitheoiri a mheas chun
ceapachain lasmuigh de na prdisis roghnuchain iomaiochta a dhéanamh i gcuisi airithe.
Is gnach gur socruchain oibre do mhic Iéinn ata i gceist leis seo chomh maith le
hintéirneachtai eile in eagraiochtai seirbhis poibli eile.

Leagtar amach sa tuarascail seo staitistici mionsonraithe faoi gach ceann de na
gniomhaiochtai seo. Ba mhaith liom, afach, aird a tharraingt ar lion na ngearan a
fuaireamar 6 iarrataséiri — 48 - laghdu suntasach 6 na 69 gearan a fuaireamar in 2022. Le
dha bhliain anuas, bhi ar Runaiocht i dteagmhail go réamhghniomhach le hearcaitheoiri
chun cainéil chumarsaide a bhunu agus chun iad a spreagadh aon chuis imni ata acu, pé
acu sa ghniomhaiocht earcaioctha go ginearalta né i bhfeachtais faoi leith, a chur in iul
duinn go luath ionas gur féidir linn cuidit leo maidir le dea-chleachtas nuair ata siad i
mbun earcaiochta seachas bheith ag déileail le gearain nios déanai ina dhiaidh sin. T4 sé
tugtha faoi deara againn go spreagann an cur chuige seo earcaitheoiri chun comhairle a
lorg uainn roimh ddibh feachtas roghnuchain a sheoladh agus lena linn. Taimid
muinineach go gcuireann an teagmhail luath seo le cailiocht na bhfeachtas agus go
bhfuil laghdu le feiceail i lion na ngearan da bharr.
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D'oibrigh an Runaiocht ar thionscadal in 2023 chun a fhiord go bhfuil earcaitheoiri ag
comhlionadh téarmai agus coinniollacha na gceadunas earcaiochta a bhronn an
Coimisiun orthu. Leis an bpiosa oibre méire seo chuamar i mbun caidrimh leis na 51
comhlacht ceadaithe go léir chun na ndsanna imeachta earcaiochta atd i bhfeidhm acu a
mheas, agus a chinntiu go bhfuil fostaithe a bhfuil na scileanna cui acu chun na nésanna
imeachta seo a chur i bhfeidhm. Airitear sa tionscadal anailis ar chomértais a d’eagraigh
earcaitheoiri nach raibh aon gheardin ann mar thoradh orthu ionas go bhféadfaimis blas
a fhail den ghnathghniomhaiocht earcaiochta lasmuigh den rél ata againn déileail le
gearain. Rinneadh an-dul chun cinn ar an tionscadal le linn 2023 agus taim ag suil le
nuashonru a chur ar fail daoibh faoi inar dtuarascail do 2024.

Thar ceann mo chomh-Choimisinéiri, ba mhaith liom buiochas a ghabhail lenar
Runaiocht as an méid a rinneadar le linn 2023. Taimid buioch as an obair seo agus
cabhraionn si chun cinnte a dhéanamh de go ndéantar rialdil cheart ar an earcaiocht sa
tseirbhis phoibli in Eirinn.

Sean O Fearghail
Cathaoirleach an Choimisiuin
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Nuashonrud on Ard-Stidrthoir

Ar dtus ba mhaith liom a ra go n-aontaim go hiomlan leis an méid ata raite ag an
gCathaoirleach maidir leis an bhfoireann agus an obair ata déanta acu i rith na bliana
chun tacu le hobair an Choimisiuin.

In 2022 sheolamar ar Straitéis 2025 ina leagtar amach priomhspriocanna ar nQifige go
dti 2025. Is cuis athais dom a ra go bhfuil dul chun cinn déanta againn in 2023 i dtaca le
roinnt denar spriocanna straitéiseacha. Maidir le rannphairtiocht lenar bpairtithe
leasmhara a fheabhsu agus a leathnd amach, leanamar orainn lenar gcaidreamh a
neartu le comhlachtai poibli agus leis an tuiscint ata acu ar an gCéd Cleachtais.
Thugamar comhairle agus thacaiomar leo dea-chleachtais a sheachadadh agus cloi leis
an gCaéd ina bhfeachtais earcaiochta. Is Iéir én rannphairtiocht seo go bhfuil comhlachtai
poibli nios sasta na mar a bhidis feabhas a chur ar phroisis earcaiochta agus ar ndsanna
imeachta athbhreithnithe agus gearain. Chonacthas da réir laghdu suntasach i lion na
ngearan a fuarthas ar achomharc le linn 2023. Ag teacht lenar rdl rialala, chuireamar i
gcrich an clar Fiorachan maidir le Ceadunais Earcaiochta agus chuireamar clar i
bhfeidhm chun gach gniomhaireacht earcaiochta ceadaithe a mheas agus cinnte a
dhéanamh de go bhfuil siad ag comhlionadh na gcoinniollacha agus na gcaighdean ata
leagtha amach ag an gCoimisiun. Nios luaithe i mbliana, sheolamar ar suiomh gréasain
nua a chabhrdidh linn an sprioc a bhaint amach meicniochtai sabhailte a sholathar chun
go mbeidh rochtain ag an bpobal ar ar seirbhisi.

Mar thacaiocht do Runaiocht an Choimisiuin ta ‘dromlach corpardideach’ againn a
sholathraionn an tacaiocht culoifige go Iéir don Runaiocht ionas gur féidir leo diriu go
hiomlan ar obair CCSP. | gceist leis an dromlach corparaideach seo ta AD, TFC, Airgeadas,
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Solathar, Dli, Cumarsaid chomh maith le tacaiocht chun déileail le hiarratais Cosanta
Sonrai agus Saorala Faisnéise. Rinne an fhoireann TFC an-dul chun cinn in 2023 tri
mhéran dar bhfeidhmeanna tacaiochta a sheachfhoinsiu go dti Oifig Phriomh-Oifigeach
Faisnéise an Rialtais (OPOFR) agus trindr Straitéis TFC a ailiniu le straitéis OPOFR. Mar
thoradh air seo cuirfear feabhas ar shlandail sonrai san Oifig agus cruthoéfar teacht aniar
indr gcorais go fadtéarmach. Lean ar bhfoireann Dli le tacaiocht a sholdthar do gach
ceann de na hoifigi maidir le cdsobair agus imscriduithe, agus déanann si bainistiocht ar
ar gcostais dli agus solathair tri bhéim a chur ar dhearbhu céiliochta agus luach ar
airgead.

Taim sasta leis an méid dul chun cinn ata ar siul againn maidir lendr Spriocanna
Straitéiseacha. Taimid ag bogadh i dtreo an larphointe indr Straitéis 2025 agus taimid ag
suil le hathbhreithnit a dhéanamh ar an méid a bhainfaimid amach le linn 2024.
Leanfaimid orainn ag cur leis an bhfor-rochtain atd againn le comhlachtai poibli agus i
sin a neartu chun cinnte a dhéanamh de go bhfuil na caighdeain is airde i bhfeidhm
maidir le hearcaiocht i gcomhlachtai poibli. Mar chuid denar sainchdram rialala
ginearalta, ta sé beartaithe againn athbhreithnid a dhéanamh ar chomhlachtai san
earndil phoibli, nach bhfuil ceadunas faighte acu uainn, chun a chinntit go bhfuil an
tSeirbhis um Cheapachain Phoibli @ Usdid acu don earcaiocht né go bhfuil cead reachtuil
acu earcaiocht a dhéanamh. Tadim muinineach go gcabhrdidh sé seo chun go leanfar leis
an ard-chaighdean atd ann i dtaca leis an earcaiocht san earnail phoibli.
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Réamhra

Ba é 2023 an 191 bliain ag an gCoimisiiin mar rialtoir earcaiochta agus roghnuchdin sa
tseirbhis phoibli. Ta rél larnach ag an gCoimisitin um Cheapachain Seirbhise Poibli (CCSP)
maidir le luachanna na cothroime agus na trédhearcachta a chur chun cinn. Thugamar
tacaiocht d’Oifigi agus do Ranna fostaithe ar ardchaighdean a earcu agus chuidiomar le
muinin a chur chun cinn sna seirbhisi a chuirtear ar fail don phobal. T4 caighdedn na
cothroime in earcaiocht seirbhise poibli fés an-ard, bunaithe ar lion iseal na ngeardn a
dhéantar, ar an lion nios isle fds saruithe a dhéantar, agus ar rannphairtiocht agus
comhoibriu earcaitheoiri leis an CCSP roimh dhaoine a earcu chun a chinntit go mbionn
caighdedin arda i bhfeidhm 6n tus.

Raiteas Straitéise 2025

Feidhmionn CCSP faoi scath corparaideach Oifig an Ombudsman (an Qifig), in éineacht
leis an gCoimisiun um Chaighdeain in Qifigi Poibli, Oifig an Choimisinéara Faisnéise, Oifig
an Choimisinéara um Fhaisnéis Comhshaoil, agus Oifig an Choimisinéara um Nochtadh
Cosanta. Sheol an Oifig a Rditeas Straitéise do 2022 — 2025 in 2022.

Tacaionn “Dromlach Corparaideach” leis na sé fheidhm reachtula éagsula de chuid na
hOifige. Agus straitéis a forbairt a thacaionn le neamhspleachas feidhmiuil gach
comhlachta reachtuil agus a léirionn meas air sin, ghlac an Oifig le cur chuige ar dtus
chun sainaithint a dhéanamh ar na rudai a cheanglaionn a cuid feidhmeanna éagsula
mar eagraiocht fhoriomlan. Chuamar i gcomhairle lenar bpairtithe leasmhara
seachtracha agus le baill foirne 6 gach ceann de na hOifigi agus na hAonaid Ghno ar
leith. Chuir an prdiseas seo bonn eolais faoi athmheasunu ar ar bhfis, ar ar gcultar
eagraiochtuil agus ar ar gcuid luachanna; faoi bhreithnid ar ar bpriomhthionchair
straitéiseacha; agus chun ar dtéamai straitéiseacha comhroinnte a fhorbairt.

Leagtar amach sa Raiteas Straitéise seo ar bpriomhchuspairi suas go dti 2025. T4 sé
phriomhthéama straitéiseacha leagtha amach sa Raiteas. Mar bhonn ag gach ceann de
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na téamai straitéiseacha seo, ta cuspdiri straitéiseacha ar leith a bhfuil nasc fés eatarthu
ag gach oifig ar leith agus tacaionn ar gcuspdiri straitéiseacha maidir le seirbhisi
comhroinnte leo.

| rith 2023, leanamar ar aghaidh ag neartu ar gcaidreamh le comhlachtai poibli agus lena
dtuiscint ar an gCdd Cleachtais. Bunaiodh Lionra Earcaitheoiri in 2022 do chomhlachtai
poibli a thagann faoi théarmai tagartha CCSP. Tugann an Lionra Earcaithe seo deis do
chomhlachtai poibli an Céd Cleachtais agus raon feidhme nios leithne na hearcaiochta
poibli a phlé. Rinne an tSeirbhis um Cheapachain Phoibli na cruinnithe a éascu agus cé
nach ball muid den lionra, freastalaimidorthu chun dul i ngleic le haon cheisteanna a
ardaitear. Eagraiodh go cianda iad agus ar an lathair. Bhi baill de CCSP i lathair ag an
gcéad chruinniu agus chuir siad clinic ar sitil chun comhairle earcaiochta a sholathar ar
an 13, rud a thug an deis do chomhlachtai poibli aon chuis imni a ardu né ceisteanna a
chur maidir le prdisis earcaiochta. Eagraitear na cruinnithe go raithiuil faoi lathair.

Gniomhaiochtai in 2023

Lean an Coimisiun lena chuid oibre maidir le himscridu a dhéanamh ar ghearain faoin
gCadd Cleachtais in 2022. Lean Qifig an Choimisiuin lena cuid oibre chun rannphairtiocht
le comhlachtai poibli a neartu freisin agus chun tuiscint iomlan a chinntiu ar a gcuid
oibleagaidi, mar ata leagtha amach sa Chéd Cleachtais. Leagadh béim ldidir ar ndsanna
imeachta athbhreithnithe agus achomhairc chun a chinntit gur dhéileail comhlachtai
poibli go hiomchui le gearain.

Lean an Coimisiun ar aghaidh ag tabhairt comhairle agus ag tacu leis an gcleachtas is
fearr agus le comhlionadh an Chéid i ngach feachtas earcaiochta.

Chuir an Coimisiuin crioch go rathuil lenar gclar Fioraithe Earcaiochta.
Cuireadh deireadh go trathuil leis an monatdireacht go léir agus leis na Ceadunais

Earcaiochta agus na hiarratais 6 ghniomhaireachtai faofa a fhaomhadh, chomh maith
leis na horduithe eisiata.

An Coimisiuin

Bunaiodh an Coimisiun faoin Acht um Bainistiocht na Seirbhise Poibli (Earcaiocht agus
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Ceapachain) in 2004. Is iad seo a leanas ar gcomhaltai:

Sean O Fearghail TD, Ceann Comhairle
Ger Deering, Ombudsman
John Callinan, Ard-Runai an Rialtais

YV V V V

An Breitheamh Garrett Sheehan, Cathaoirleach an Choimisitiin um Chaighdeain
in Oifigi Poibli
David Moloney, Ard-Ranai, An Roinn Caiteachais Phoibli agus Athchéirithe

Y

Ar rol

Is é an rdl ata againn na a chinntit go mbionn ceapachdin a dhéantar chuig an
statseirbhis agus chuig an tseirbhis phoibli cothrom, trédhearcach agus bunaithe ar
thuillteanas. Ta sé mar aidhm againn tacu le seachadadh éifeachtach seirbhisi poibli tri
dhea-chleachtas a chur chun cinn go leanunach 6 thaobh earcaiochta agus roghnuchain
de.

Indr gCdd Cleachtais, leagaimid amach na priomhphrionsabail earcaiochta agus na
priomhchaighdedin le haghaidh ceapachan. T4 rél maoirseachta againn maidir lena
chinntiu go gcloionn comhlachtai poibli a thagann faoindr sainchiram lenar dtéarmai
tagartha leis na caighdedin seo agus iad i mbun prdiseas roghnuchain.

Léirimid freisin conas is féidir le hiarrthdir coinne a athbhreithnid agus achomharc a
dhéanamh, ma td siad den tuairim go ndearnadh ceapachan éagdérach né micheart.

| measc ar bpriomhchdraimi, ta:

X/
o

Dea-chleachtas earcaiochta a leagan amach agus a chur chun cinn
Cad Cleachtais a Fhoilsiu
larratais ar cheadunais earcaiochta a phraéiseail

3

*¢

3

*¢

X3

S

Proisedil gan iarratais ar ordu

X3

S

larratais ghniomhaireachtai ceadaithe a phréiseail

X3

S

Cur sios a dhéanamh ar conas ceapachan a athbhreithnit agus achomharc a

X/
L X4

dhéanamh

X/
L X4

Scrudu a dhéanamh ar ghearain faoi sharuithe liomhainte ar an gCéd

X3

¢

A chinntiu go gcomhlionann comhlachtai poibli an Cod
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+* Iniuchadh a dhéanamh ar earcaiocht agus roghnu i gcomhlachtai poibli
++ Cabhair agus treoir a thabhairt do chomhlachtai poibli
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Cdd Cleachtais

Ceann dar bpriomhfheidhmeanna is ea na prionsabail agus na caighdeain a leagan
amach, ar chdéir do chomhlacht poibli a leanuint agus prdiseas earcaiochta 8 dhéanamh
aige. T4 siad seo leagtha amach inar gCéd Cleachtais. Is iad seo a leanas ar
bpriomhphrionsabail earcaiochta agus roghnuchdin:

1. lonracas

2. Tuillteanas

3. Cleachtas is fearr

4. Comhsheasmhacht

5. Trédhearcacht

6. Ceapachdin a chuireann comhionannas, éagsulacht agus cuimsiu chun cinn

Tugtar treoir sa Chéd maidir le bri agus cur i bhfeidhm na bprionsabal seo i gcleachtas
laethuil. Leagtar amach ann freisin na caighdedin ba chdir a leanuint ag gach céim den
phrdiseas roghnuchdin.

> An Cod Cleachtais i gcomhair Ceapachdin chun Post sa Statseirbhis agus sa
tSeirbhis Phoibli

Ceadunais earcaiochta

lonas go ndéanfar ceapachdan faoin Acht um Bainistiocht Seirbhise Poibli (Earcaiocht
agus Ceapachan), 2004, ni mdr do shealbhdir ceadlnais ceadaithe an proiseas
roghnichdin a dhéanamh. | go leor cdsanna, déanfaidh an tSeirbhis um Cheapachain
Phoibli préiseas earcaiochta thar ceann comhlachta phoibli. Sna cdsanna seo, ni
theastaionn ceadunas earcaiochta. Ach, mas mian le comhlacht a earcaiocht féin a
dhéanamh, ni mor dé iarratas a sheoladh chugainn chun ceadunas earcaiochta a fhail. Is
éard is ceadunas earcaiochta ann nd a ligeann do chomhlacht poibli a earcaiocht féin a
dhéanamh.

Bronntar ceadunais go ginearalta, maidir le gach post laistigh d’eagraiocht, né go
sonrach, maidir le post amhain né nios mo. Eisitear iad le roinnt téarmai agus
coinniollacha ag gabhail leo nach moér cloi go docht leo i gcdnai. Cé go bhfuil sé de
chumhacht againn ceadunas a fhoirceannadh in imthosca airithe, nior agraiodh an
chumhacht seo go dti seo.
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Ceadunais earcaiochta eisithe

Bronnadh dhd cheadunas earcaiochta gineardlta nua in 2021.
Bronnadh orthu seo a leanas iad:

» Qifig na nOibreacha Poibli (Sonrach)

» An Coimisiun Toghchadin (Ginearalta)

> Tailte Eireann (Ginearalta)

> Udarés Rialala Limistéir Mhuiri (Ginearalta)

Go dti seo, eisiodh 49 ceadunas gineardlta agus 4 cheadunas shonracha do chomhlachtai
poibli a thagann faoinar sainchiram. T4 liosta iomlan de shealbhdiri ceadunais le fdil in
Aguisin 3

Gniomhaiocht earcaiochta

Thuairiscigh sealbhoiri ceadunais 23,684 ceapachan ar an iomlan, lena n-diritear
ceapachdin a rinneadh le FSS, le linn 2023. Ba cheapachain nua iad 5,650 diobh seo, agus
rinneadh iad tar éis prdéiseas roghnuchain arna dhéanamh ag an tSeirbhis um
Cheapachain Phoibli agus rinneadh 13,470 diobh tar éis prodisis roghnuchain oscailte
arna ndéanambh ag oifigi/Ranna aonair.

Ina theannta sin, rinneadh 2,710 ceapachan tri ardd céime inmhedanach agus ceapadh
1,854 duine chuig poist chun gniomhu ar leibhéal nios airde laistigh d'eagraiochtai
sealbhoiri ceadunais. Is féidir teacht ar mhiondeall mionsonraithe ar ghniomhaiocht
earcaiochta agus roghnuchain ag sealbhdiri ceadunais in Aguisin 1.

Gearain

Leagtar amach indr gCdd Cleachtais na sasrai athbhreithnithe agus gearain ata ar fail
d’iarrthéir mura bhfuil siad sasta leis an bprdiseas roghnuchain. Féadfaidh siad
athbhreithniu a iarraidh ar chinneadh a rinneadh le linn an phréisis roghnuchain, faoi Alt
7 den Chdd, né geardn a dhéanamh faoin bpréiseas féin, faoi Alt 8.
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Mas mian le hiarrthdir athbhreithnid ar an mbreith a iarraidh, is féidir leis é sin a
dhéanamh tri theagmhail dhireach a dhéanamh leis an gcomhlacht poibli. Ma
chreideann iarrthdir nar cuireadh an prdiseas roghnuchain i gcrich go cothrom,
féadfaidh sé/si gearan a dhéanamh leis an gcomhlacht poibli ar an gcéad dul sios agus
leis an gCoimisiun ar achomharc a dhéanamh. Déanann an comhlacht poibli scradu
domhain ar an bprdiseas, d'fhonn a fhail amach ar tharla aon saruithe ar an gCdéd
Cleachtais. Nuair a shainaithnitear saruithe, diritear orthu agus déantar moltai don
chomhlacht poibli chun a phrdisis a leasu agus chun a chinntiu nach dtarléidh na
saincheisteanna i gceist aris.

San iomlan, rinneadh 290 iarratas ar athbhreithnit faoi Alt 7 le sealbhdiri ceaduinais lena
n-diritear FSS le linn 2023. Ina theannta sin, rinneadh 33 geardn le sealbhdiri ceadunais
faoi Alt 8.

Gearain a fuarthas

Le linn 2023, fuair an Coimisiun 48 gearan ar achomharc. Is laghdu é seo 6n 69 a
fuarthas in 2022. Astu sin, measadh go raibh 13 gearan baili agus ghlac an Coimisiun
leo. Tugadh roinnt cdsanna chuig an gCoimisiun inar ardaigh na hiarrthdiri abhair imni
bhaili ach nar ardaigh siad an cheist go foirmiuil leis an gcomhlacht poibli fés. As na
gearain neamhbhaili a bhi fagtha, bhain a bhformhor le casanna inar chinn Runaiocht an
Choimisiuin nar cuireadh déthain fianaise ar fail chun athbhreithnitd a dhéanamh ar
achombhairc Alt 7 i gcuinsi eisceachtula.
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Gearain a fuarthas in 2023
M Baili

Cunambh curtha ar fail
B Ag lorg cuinsi 21%
eisceachtula -
neamhbhaili
Ag lorg cuinsi
eisceachtula - baili

B Neamhbhaili/roimh
am

B Cunamh curtha ar
fail

Ta miondealu in aghaidh an chomhlachta phoibli ar fail anseo thios ar na gearan a
cuireadh chuig an gCoimisiun in 2023.

Cuinse Cuinse Nicdasé |lomldn
Sealbhéir | Neamhbhaili/ eisceachtuil | eisceachtuil | ach
o Baili . alorg - Baili | alorg- cuireadh
ST iellleli Neamhbhaili | cinamh
ar fail

An Roinn Slainte 1 0 0 0 0 1
An Garda 3 1 4 4 3 15
Siochana
An tUdaras 1 0 0 0 0 1

Claruchain
Maoine (ar a
dtugtar Tailte
Eireann anois)

Feidhmeannacht | 2 2 0 6 3 13
na Seirbhise
Slainte

Seirbhis 1 0 0 0 0 1
Phriosuin na
hEireann
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An tSeirbhis um 0 3 0 5 1
Cheapachain
Phoibi

An Roinn 0 0 0 1 1
Talmhaiochta,
Bia agus Mara

An Roinn 0 0 0 1 0
Coimirce
Saoisialai

An tUdarés 0 1 0 0 0
Pdilineachta

Combhairle 0 1 0 0 0
Cathrach
Chorcai

An tSeirbhis 0 0 0 0 1
Cuirteanna

An tUdaras um 0 0 0 0 1
Fhaisnéis agus
Cailiocht Sldinte

An Chomhairle 1 0 0 0 0
Naisiunta um
Oideachas
Speisialta

lomlan 9 8 4 17 10

48

Gearadin a scrudaiodh

Rinneamar scridu ar 13 geardn le linn 2023, gearain a tugadh ar aghaidh 6 2022 san
direamh freisin. As na gearadin a scrudaiodh, fuarthas saruithe in 8 gcas.

| gcdsanna airithe, chinn an Coimisiun cé nach raibh saruithe i gceist leis na bearta a
glacadh, gur thit gnéithe airithe den phrodiseas faoi bhun na gcaighdean ata ag teastail
uainn. Sna casanna seo, rinneadh moltai don chomhlacht poibli maidir lena bpraisis a
leasu.
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Le linn 2023, ba léir duinn go raibh méadu leantnach tagtha ar an rannphdirtiocht le
comhlachtai poibli agus ar a dtoilteanas feabhas a chur ar phroisis earcaiochta agus ar
na nésanna imeachta athbhreithnithe agus geardin. Cuireann an Coimisiun failte roimh
an rannphairtiocht leantnach seo agus tathar ag suil lena leithéid seo de dhioscursa a
chur chun cinn amach anseo.

Scruduithe 2023

Gan saru

Saruithe ar na coid

As na geardin a scrudaiodh, fuarthas gur saraiodh an Cdd Cleachtais i gcas 8 gcinn diobh.

Ina measc seo, bhi na gearain seo a leanas:

5) Mainneachtain athbhreithneoir oilte a cheapadh chun athbhreithniu sasuil a
dhéanamh

6) Mainneachtain maidir le cumarsaid a choinneail agus nuashonruithe a sholathar
don ghearanach le linn proiseas athbhreithnithe a raibh moill ag baint leis

7) Mainneachtain maidir le hathbhreithnit a chur i gcrich laistigh de thréimhse
réasunta ama

8) Mainneachtain nésanna imeachta earcaiochta a leanuint mar ata leagtha sios i
leabhrdin d’iarratasoiri
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| roinnt de na casanna eile, chinn an Coimisitn cé nach raibh saruithe i gceist leis na
bearta a glacadh, gur thit gnéithe airithe den phréiseas roghnuchain faoi bhun na
gcaighdean ata ag teastail uainn. Sna casanna seo, rinneadh moltai don chomhlacht
poibli maidir lena bprdisis a leasu

Airiodh leo sin na rudai seo a leanas a chinntiu:

6) Go bhfuil meicniochtai i bhfeidhm chun a chinntit go bpréisealfar gach gearan go
trathuil amach anseo

7) Ba choir cdas scorala a chur i bhfeidhm chun idirdheald a dhéanambh idir
iarratasoiri ag an gcéim ghearrliostaithe

8) Ba chdir don earcaitheoir bunriachtanais agus taithi bhunidsach a mheas go cui

9) Ba chdir faisnéis feachtais a sholdthar do gach iarratasdir ag an am céanna chun
cothrom na féine agus trédhearcacht a chinntiu

10) Ba chdir an chumarsaid idir earcaitheoiri agus iarratasoiri a fheabhsu ag gach
céim d’fheachtas earcaiochta

Cas-staidéir

In 2023, bhi na geardin a fuair an Coimisiun éagsuil mar is gnath agus bhain siad le gach
réimse earcaiochta. T4 breac-chuntas le fail thios ar roinnt torthai a d’eascair as ar
bprdiseas luathrannphairtiochta agus ta roinnt samplai ann freisin de shaincheisteanna
a aithniodh i gcomértais earcaiochta. Leagtar amach na léardidi seo mar uirlis foghlama
agus oiliina agus chun aird a tharraingt ar conas is féidir saincheisteanna a réiteach agus
cosainti a chur i bhfeidhm.

Torthai Luathrannphdirtiochta

4. Fuarthas iarratas ar athbhreithnid mar treoraiodh an t-iarrasatéir chuig an
gCoimisiun ar an gcéad asc. Tar éis dul i dteagmhail leis an ngearanai, ba léir
nach raibh triail bainte ag an ngearanai as gach achomharc leis an gcomhlacht
poibli. Bhi sé lasmuigh den achar ama chun iarratas a dhéanamh de bharr na
heardide seo. Chuamar i dteagmhail leis an gcomhlacht poibli agus d’iarramar
orthu glacadh lena iarratas. Ghlac siad leis seo agus bhi an t-iarratasdir dbalta
leandint leis an ngeardn a bhi aige i gcoinne an chomhlachta phoibli.
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5. D’iarr an gearanai ar an gcomhlacht poibli go ndéanfai athbhreithniu foirmiuil Alt
7 ach ba |éir 6n bhfreagra a fuair an gearanai gur tuarascail athbhreithnithe
neamhfhoirmidil a rinneadh. Bhi baint ag an ranndg AD freagrai a sholathar ar
cheisteanna a cuireadh san athbhreithniu. Chuaigh an Coimisiun i dteagmhail leis
an gcomhacht poibli chun a chur in ial dé gur ga gurb é athbhreitheoir
neamhspledch, nach bhfuil aon bhaint acu leis anbprdiseas earcaiochta, a
dhéanann an t-athbhreithniu foirmidil. Bhi an comhlacht poibli sasta
athbhreithnid nua a dhéanamh agus sannaiodh athbhreithneoir neamhspleach
don chas.

6. Chuaigh an geardnai i dteagmhail leis an gCoimisiiin chun gearan a dhéanamh
faoi Alt 8, cuinsi eisceachtula. Duirt an gearanai gurbh é an t-athbhreithneoir
céanna a rinne an t-athbhreithnit neamhfhoirmiuil agus foimiduil faoi Alt 7 agus
go saraionn sé seo an Céd. Bhi an Coimisiun i dteagmhail leis an gcomhlacht
poibli chun é seo a cheistiu agus duradh linn gur Usdideadh athbhreithneoir
neamhspledch don athbhreithniu foirmidil cé gur shinigh an t-athbhreithneoir
céanna an da cheann. Ni raibh an Coimisiun sasta leis an bhfreagra seo agus
d’iarramar ar an gcomhlacht poibli athbhreithnit nua a dhéanamh faoi Alt 7.
Dheimhnigh an t-earcaitheoir nios déanai go ndearnadh é seo agus gur
athbhreithneoir neamhspledch a rinne é.

Saruithe, moltai agus cosainti

Gearan 1

Gearain faoi chomadrtas do phost mar Priomhoifigeach Cinta Inmheanach

An Gearan: Rinne an t-iarratasdir an gearan seo a leanas:

Chuir an gearanai iarratas ar ardu céime isteach ar phost inmheanach mar
Phriomhoifigeach Cunta laistigh de chomhlacht poibli ag a raibh data deiridh airithe
luaite. Fuair sé riomhphost inar duiradh gur thaispedin athbhreithniu tosaigh gur
sharaigh roinnt iarratasoiri an teorainn focal sa ranndg faoi innitlachtai. Moladh sa
riomhpost gan an uasteorainn focal a sharu san fhoirm iarratais. Tar éis dé dul i
dteagmbhail leis an earcaitheoir, diradh leis an iarrataséir ar dtus nach nglacfai le
hiarratais uasdataithe ach amhain ¢ iarratasairi a raibh an uasteorainn focal saraithe acu
san iarratas bunaidh, ach nios déanai duradh go bhféadfadh gach iarrataséir an fhoirm a
chur isteach aris ma ba mhian leo. Rinne an t-iarratasdir gearan gur thug sé seo nios mé
ama d’iarratasadiri a sharaigh an uasteorainn focal a n-iarratais a chur isteach aris nd mar
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a bhi ag iarratasairi eile. Ansin duirt an ranndg AD leis narbh i an uasteorainn focal ba
chuis leis an data deiridh athraithe agus go raibh cuis eile taobh thiar de.

Mheas sé gur thug an fhoclaiocht sa leabhran d’iarrataséiri le tuiscint nar leagadh amach
critéir sular thosaigh an phrdiseas. Cheap sé freisin nach raibh an fhaisnéis sa leabhran
maidir le gearrliostu cruinn mar rinneadh an tastdil ar line agus ni raibh aon ghearrliosta
ann.

Cheap sé go raibh an chumarsdid maidir leis an gcur i lathair a bhi le déanamh don
chomortas neamhréireach mar duradh le hiarratasoiri nach mbeadh ga le cur i [athair
amhairc ach ag an am céanna theastaigh 6n mbord cur i lathair na n-iarratasairi a
fheiceail roimh ré. Bhi easpa soiléireachta ann agus bhiosthas i dteagmhail le
hiarrataséiri ag amanta difridla agus thug sé seo buntaiste do roinnt iarrataséiri. Duradh
le hiarratasoiri go gcuirfi ceisteanna orthu faoina gcur i lathair ag tds an agallaimh ach
ina agallamh féin, duirt an Cathaoirleach leis go gcuirfi ceisteanna air mar gheall air le
linn an agallaimh mar chuid de ranndg a bhain le hinniulachtai.

Léirigh sé imni maidir leis an gcumarsaid inar duradh leis go raibh ar iarratasdiri
ioschaighdedn an 200 peircintil a bhaint amach i ngach ceann de na tri scradu. Chuir sé
in iul gur cheap sé go raibh sé seo an-iseal agus chuir sé an cheist ar leagadh an critéar
seo sios roimh an triail n6 ina dhiaidh.

Gniomhartha an earcaitheora:

Cuireadh freagra chuig an ngearanai inar duradh gur thuig siad go ndearnadh
athbhreithnii neamhfhoirmidil Alt 8 ar an bhfén ar 21 Medn Fémhair 2022, agus go
mbeadh siad i dteagmhail maidir leis na céad chéimeanna eile. Nior cuireadh in idl don
iarratasoir gur measadh gurb é seo an t-athbhreithnii neamhfhoirmidil.

Chuir an gearanai gearan foirmiuil isteach faoi Alt 8. Fuair sé riomhphost én earcaitheoir
ag ra gur sainaithniodh athbhreithneoir chun an tAthbhreithnid Neamhfhoirmidil a
dhéanamh faoi Alt 8. Cheistigh sé é seo mar tugadh le fios d6 gur tharla an t-
athbhreithnit neamhfhoirmidil cheana féin, agus bhi iarratas déanta aige ar
athbhreithnid foirmiuil. Fuair sé riomhphost soiléirithe inar tugadh le fios dé go raibh an
ceart aige agus gur don Athbhreithnild Foirmiuil a sainaithniodh an t-athbhreithneoir.

D'iarr an gearanai an bhféadfadh sé cur leis an ngearan foirmiuil agus chuir sé foirm
geardin uasdataithe isteach. Fuair sé glaoch guthain én earcaitheoir. Le linn an ghlaoigh
seo, ghabh an t-earcaitheoir leithscéal leis as an moill maidir leis an athbhreithniu a
phréisedil. Fuair an gearanai roinnt riomhphost ina dhiaidh seo én earcaitheoir inar
ghabh siad leithscéal as an moill. | Marta 2023, cuireadh in iul don ghearanai nar
seasadh lena ghearan. Maidir leis an sineadh ama a tugadh d’iarratasdiri a sharaigh an
teorainn focal, chinn an t-athbhreithneoir nach raibh aon fhianaise ann gur caitheadh
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leis an ngearanai ar bhealach michothrom né claonta mar d’fhreagair an t-earcaitheoir
ar cheisteanna an gheardnai go trathuil agus go dearfach.

Sa gheardn a rinne sé, duirt an t-iarrastasoir go nduradh leis nuair a bhi sé ag labhairt le
ball foirne sa chomhlacht earcaiochta go raibh cuis eile taobh thiar den am breise agus
niorbh i an teorainn focal a ba chuis leis an sineadh ama. Duirt an t-earcaitheoir gur
pléadh é seo le CCSP agus niorbh fhéidir é seo a phlé leis an iarratasoir. Sa chinneadh a
rinne sé, duirt an t-athbhreithneoir, és rud é go raibh an comdrtas fés ar sial ag an am
sin, go raibh cuis mhaith ann agus go raibh sé réasunta gan dbhar na gcomhraite idir
sealbhdir an chomortais agus CCSP a nochtadh do na hiarratasairi.

Maidir leis an ngearan a rinne an t-iarratasoir nar leagadh sios na critéir i dtus baire,
chinn an t-athbhreithneoir gur chuimsigh an fhaisnéis a cuireadh ar fail, faisnéis ar na
céimeanna difridla sa phroiseas ceapachadin. Luaigh an gearanai go bhfuil fordil déanta
do ghearrliosta mds amhlaidh go gcuireann lion mér daoine isteach ar an bpost. Duirt sé
go nduradh leis nach mbeadh aon ghearrliosta i gceist cé go mbraitheann sé go raibh
lion mor iarrthéiri ann 6s rud é go ndearnadh tastail ar line ag Céim 2. Chinn an t-
athbhreithneoir gur chuir an t-iarratasoéir a thuairim in ial. Mar sin, ni raibh sa gheardn
ach cur i gcas agus mar sin ni raibh aon chinneadh le déanamh ag an athbhreithneoir.

Mhaigh an gearanai go nduradh leis go raibh ga le céip dena chur i lathair i ndiaidh é a
bheith raite leis nach mbeadh ga leis. Chinn an t-athbhreithneoir go raibh sé ‘taobh
amuigh de shainchuram nd de fhreagracht na ranndga AD’ go bhfuair roinnt iarratasadiri
amach faoi seo roimh daoine eile agus nach raibh aon fhianaise ann gur saraiodh an Céd
Cleachtais. Maidir leis an gceistiu faoin gcur i lathair, chinn an t-athbhreithneoir nach
raibh na treoracha ag teacht leis na critéir scriofa, (de réir na gcritéar bhiothas le seacht
ndiméad a chaitheamh ag cur ceisteanna faoin gcur i lathair ag tus an agallaimh) agus
seans gur chuir sé seo mearbhall ar iarratasadiri, ach chinn sé nar saraiodh an Cdéd
Cleachtais mar ni dhearnadh d’aon ghné é.

Duirt an gearanai gur ddigh leis go bhfuil an t-ioschaighdéan cailiochta (bheith laistigh
den 20u peircintil) thar a bheith iseal. Chinn an t-athbhreithneoir go raibh an gearanai
‘ag lorg eolais agus ag cur a thuairim in iul maidir le critéir faoi leith seachas ag
déanamh geardin gur saraiodh an Céd Cleachtais’. Mar sin, chinn sé nach raibh aon
chinneadh le déanamh ina leith.

Tuairim an Choimisiuin

Scrudaigh an Runaiocht na doiciméid a bhain leis an gcomértas agus chuireamar
ceisteanna ar an earcaitheoir maidir leis na saincheisteanna a d’ardaigh an gearanai.

Maidir leis an sineadh ama, chinn an Runaiocht gur theip ar an earcaitheoir cumarsaid
cheart a dhéanambh leis na hiarratasadiri. Bhi ar an iarratasoéir agoéid foirmiuil a ardu leis
an earcaitheoir ionas go gniomhddh sé agus go ligeadh sé do gach iarratasodir a n-iarratas
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a uasdatu agus, ina theannta sin, b’éigean don iarratasoir iarraidh ar an earcaitheoir é
sin a chur in iul go gach iarratasdir. Duirt an t-earcaitheoir leis an Runaiocht gur labhair
sé leis an iarrataséir agus mhinigh sé gur tharla earrdid riarachain agus gur ceartaiodh an
botun laistigh d’uair an chloig.

Duirt an t-earcaitheoir go ndeachaigh sé i dteagmhail le CCSP ag lorg eolais maidir leis na
saincheisteanna a bhi ann leis an sineadh spriocama. Duradh leo nach raibh cuis ar bith
ann gan leanuint ar aghaidh mar is gnath mar bhi gach rud déanta acu chun an fhadhb a
cheartd. Chinn an Runaiocht nach raibh aon rud as an ngnath go ndeachaigh an t-
earcaitheoir i dteagmhdil le CCSP ag lorg eolais. Ni raibh sé riachtanach an gearanai a
chur ar an eolas faoin gcomhra seo mar bhi an fhadhb ceartaithe cheana féin ag an
earcaitheoir.

Sa Treoir bhi liosta de na praisis roghntchain ar féidir a Usdid le linn an chomértais. Ni
raibh an Runaiocht den tuairim gur chruthaigh sé seo go raibh an prdiseas as a
mbainfeadh sé Usdid, roghnaithe cheana féin ag an earcaitheoir, agus chinn si nar
saraiodh alt 2.7.3 An prdiseas roghnuchdin a roghnu’ den Chdéd Cleachtais.

Is faoin earcaitheoir ata sé gearrliosta a chur le chéile. Nior baineadh Usaid as gearrliosta
d’ainneoin go bhfuil an proiseas leagtha amach sa leabhran iarrthdra. Ach ni
chruthaionn sé seo ‘go bhféadfadh sé gur cuireadh le chéile iarratais ar bhealach a bhi
deartha chun measunu ndr tharla ar chor ar bith a shdsamh’. Ni bhfuair an Runaiocht
aon udar leis an ngné seo den ghearan.

Maidir leis an gcur i lathair, cuireadh in it don ghearanai nach mbeadh sé abalta an cur i
[athair a thaispeaint ar an scailedin le linn an agallaimh. Cuig 13 ina dhiaidh sin, afach,
fuair sé riomhphost ina duradh ‘ba mhaith leis an mbord agallaimh cdip de do chur i
Idthair a fhdil roimh an agallamh’. Duirt an geardnai gur cuireadh roinnt iarratasdiri ar
an eolas faoi seo sula bhfuair iarratasdiri eile amach faoi. Cuireadh amach an fhaisnéis
chéanna do gach iarrataséir, afach. Mar sin, ni raibh an t-iarastaséir faoi mhibhuntaiste.
Mas amhlaidh go bhfuair iarrataséiri an t-eolas seo amach ¢ iarratasairi eile, nil aon
smacht ag an ranndg Acmhainni Daonna nd an an CCSP air sin.

Sa riomhphost céanna, cuireadh in idl don ghearanai go mbeidh sé riachtanach ‘cur i
Iathair a dhéanamh ar feadh thart ar seacht ndiméad (ceisteanna san direamh) agus
tarldidh sé sin ag tus an agallaimh.” San agallamh, duirt an geardnai nar cuireadh
ceisteanna air faoin gcur i lathair a rinne sé ach duradh leis go gcuirfi ceisteanna air ag
deireadh an agallaimh. Nuair a chuir an CCSP ceist ar an earcaitheoir maidir leis seo,
duirt an t-earcaitheoir go raibh siceolai sinsearach i lathair i roinnt de na hagallaimh.
Duirt an sieolai sinsearach gurbh i an chuimhne a bhi aici, agus gan féachaint siar ar
phdipéarachas, go ndearna an t-iarratasdir “cur i Iathair ag tus an agallaimh seachas ag
an deireadh agus cuireadh ceisteanna orthu direach ina dhiaidh sin. Ansin bhog baill an
bhoird agallaimh agus na hiarratasdiri ar aghaidh go dti na hinniulachtai.”
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Ni thagann an caighdean cdiliochta le haghaidh comértas faoi shainchiram an CCSP.
Thug an Runaiocht faoi deara freisin go raibh fadhbanna ag an iarrataséir leis an
bpréiseas athbhreithnithe.

Cinneadh
Chinn an Coimisiun nar saraiodh an Cod sa chas seo.
Toradh

Chinn an Runaiocht gur choir feabhas a chur ar an gcumarsaid le hiarrataséiri. De réir an
Chdid Chleachtais ‘Td sé bunriachtanach go mbeidh cumarsdid oscailte agus
ghniomhach ann faoin bprdiseas agus faoin mbonn measunachta’. Ghlac an Runaiocht
leis gur fhreagair an t-earcaitheoir go tapa agus go dearfach ar chomhfhreagras an
iarratasoéra i gconai. Ni coir go mbeidh an fhreagracht ar iarrataséir teagmhail a
dhéanambh leis an earcaitheoir chun soiléiriu a fhail maidir le saincheist ar choir go
mbeidh sé tugtha faoi deara ag an gcomhlacht. Ba chdéir freisin go gcuirfidh earcaitheoiri
faisnéis faoin bhfeachtas ar fail do iarratasdéiriag an am céanna. Dheimhnigh an t-
earcaitheoir go gcuirfi na moltai in il don fhoireann go Iéir a raibh baint acu leis an
gcomortas agus go geuiri i bhfeidhm iad i ngach comdrtas amach anseo.

Gearan 2

Gearan faoi chomadrtas do phost mar Bhainisteoir Sinsearach Speisialaithe

An Gearan: Duirt an gearanai:

e Ba choir go ligfi do cur isteach ar fholuntais sna 3 suiomh a bhi fégartha seachas
ceann amhain;

e Chuir an faisnéisiu faoin gcur i lathair 6 bhéil sa chomadrtas mearbhall air;

e Ba chodir go n-aireofai cdiliochtai CV an iarratasdéra sa mheasunu a rinneadh ar an
iarratasair;

e Ba chdir don earcaitheoir riomhphoist phearsanta a chur chuig an iarratasoir
chomh maith le riomhphoist oibre;

e Bhi neamhréireacht ann idir measunu bhainisteoir an iarratasora agus an
measunu a rinne an bord;

e Niraibh an t-athbhreithneoir seachtrach a cheap an t-earcaitheoir oiriinach mar
athbhreithneoir mar bhi seans ann go mbeadh sé/si ina f(h)ostdir ag an
iarratasair;
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e Ba choir go n-aireofai eitic mar cheann de na hinniulachtai;

e Go ndearna iarbhainisteoir line agus ball den bhord agallaimh stocaireacht ina
choinne;

e Bhia chuid nétai agallaimh neamhchruinn agus neamhiomlan;
e Sceith an rannég AD eolas pearsanta faoi;
e Bhi moill ann a athbhreithnit inmheanach a chriochnu;

e Ba chodir go ndéiledladh CCSP lena ghearan mar gheardn faoi alt 7 (déantar forail
ann go bhféadfadh athru a bheith ar an toradh).

Gniomhartha an earcaitheora:

Chinn an t-athbhreithneoir nach raibh aon fhianaise ann, 6 na pdipéir a cuireadh ar
aghaidh chuig an mBord, ndr airaiodh roinnt den CV ar an bhfoirm iarratais. Mar sin, bhi
an fhaisnéis sinn ar fail do bhaill an Bhoird nuair a bhiodar ag deimhnit an mbeadh sé
oiriunach don rél. Nior éiliodh aon chdiliochtai foirmiula faoi leith chun dualgais agus
freagrachtai an réil a chomhlionadh. Sa chds seo, bhain na critéir faocina raibh cinneadh
le déanamh maidir le hoiriinacht iarratsairi, le tréithe agus scileanna pearsanta a
bheadh riachtanach chun dualgais agus freagrachtai an phoist a chomhlionadh. Tar éis
na doiciméid a scrudu, agus tar éis labhairt le Ball den Bhord agus leis an oiliinéir a
sholathair an cursa ‘Bi réidh don Chomortas’, bhi an tAthbhreithneoir sasta gur iarr an t-
earcaitheoir ar iarrataséiri samplai a lua maidir le hinnitlachtai mar a bhaineann siad leis
an rol ata acu faoi lathair. Moladh d’iarratasoiri sa chursa thuasluaite gur chdir go
mbaineadh na samplai le héachtai dbhartha agus a tharla le déanai mas féidir, agus i
moran casanna, bhainfeadh sé seo leis an ngairm bheatha ata luaite leo leis an
earcaitheoir.

Duirt an t-athbhreitheoir, 4fach, gur faoin iarratasdir féin a bhi sé sampla a roghn, a
léireodh, dar leo, an saineolas ata acu maidir le haon innitlacht faoi leith. Maidir le
cumarsaid agus trathulacht, duirt an tAthbhreithneoir gur bhain na cuinsi céanna le gach
iarratasoir i ngach gné den chomértas. Duirt si go bhfuil na sonraiochtai poist agus
sonraiochtai pearsanta leagtha amach go soiléir, fédgraiodh an foluntas go forleathan
agus bhi si den tuairim go raibh meicniochtai measunachta cui a@ n-Usaid. Tairgeadh
oilidint do gach iarratasdir agus do Bhaill an Bhoird. Coimeadadh taifid chui faoin
bpréiseas ceapachain mar a éilitear faoi fhoralacha an Chéid Chleachtais.

Thug an tAthbhreithneoir faoi deara go raibh sé sothuigthe go gcuirfi riomhphoist chuig
seoladh riomhphoist oibre an iarrataséra i gcas comdértais inmhedanaigh, ach duirt si gur
chéir don rannég AD é seo a lua sa chdipéisiocht ionas nach bhféadfadh iarrataséiri ciall
micheart a bhaint as.
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Thug an tAthbhreithneoir faoi deara freisin gur eagraiodh an amchlar do na hagallaimh
in éineacht le baill an Bhoird, agus ba tri tharraingt a sannaiodh na sliotdin ama
d’iarratasoiri. larradh ar bhaill an Bhoird measunu a dhéanambh ar na cuir i lathar agus is
futhu ata sé teacht ar thuairim oibeachtuil maidir le habhar na gcur i lathair agus conas a
chuirtear i [athair iad. Ghlac an tAthbhreithneoir leis go rabih earraid ann sa Leabhran
Eolais d’larratasoiri ach earraid bheag a bhi ann, ceartaiodh i riomhphost é, agus tugadh
go leor ama d’iarratasairi cur i l[athair a chur isteach.

Thug an tAthbhreithneoir faoi deara gur tharla an oilidint go déanach san ullmhichan
don chomdrtas. Cuireadh an oilidint abhartha ar fail, afach, le dea-intinn. Mhol si go
bhféadfadh an eagraiocht oilitint a eagru d’iarrataséiri nios luaithe sa phrdiseas agus
chomh fada agus is féidir roimh an spriocdhata don chur i lathair a bheith curtha isteach.

Duirt an t-athbhreithneoir nach bhfuil i méran de na rditis a rinne an geardnai maidir le
riundacht ach clostracht. Measann si da mba rud é go raibh na raitis seo fior, ni bheadh
aon éifeacht acu ar thoradh an chomoértais. Moltar go ldidir, afach, go gcuirfidh an t-
athbhreithneoir in itl doibh siud ata sa phrdiseas comértais nach bhfuil sé ceadaithe
faisnéis faoi na hiarrataséiri a phlé na a nochtadh le haon phairti eile.

Tuairim an Choimisitiin: Bhi an gearanai den tuairim go mba chdir a gheardn a scradu
faoi Alt 7 & 8 den Chdd Cleachtais de bharr méid agus tromchuise an gheardin. Rinne sé
a ghearan don earcaitheoir faoi Alt 8 den chéd agus mar sin, b’éigean don Qifig seo
déileail lena ghearan faoi Alt 8 agus ni faoi Alt 7.

Fograiodh an post Stiurthoéir Léarscdilithe Réigiunach i 3 cheantar éagsula, Port Lairge,
Baile Atha Cliath agus Ros Comain. Sa ghearan a rinne sé don Oifig seo, duirt an gearanai
gur chuir sé isteach ar an bpost i mBaile Atha Cliath ach go raibh suim aige san oifig i
bPort Lairge freisin. Mheas an gearanai go raibh sé leithchealach nar ligeadh dé bheith
pairteach sa dha phainéil eile. Diradh an an bhfdgra 6n oifig AD dar data 07/2022, ba
chéir d’iarrataséiri [dithredn amhain a lua ina mbeidh siad sasta bheith ag obair.
Cuireadh gach iarratasdir ar an eolas faoi seo nuair a chuir siad isteach ar an gcomértas.
Ni raibh aon leithcheal i gceist nuair a d’iarr an t-earcaitheoir ar iarratasadiri laithredn
amhdin a roghnu don phost ina raibh siad ag cur isteach air.

Duirt an gearanai go raibh an fhoclaiocht san fhaisnéisit don chur i lathair doiléir agus
gur thug sé le fios, dar leis, ‘mura n-direofai achoimre den CV sa chur i Iathair, ni chuirfi
an fhaisnéis sin os comhair an Bhoird agallaimh, rud a d’imir tionchar ar thoradh an
chuir i Iathair, i mo chds-sa ar a laghad’. San fhogra on Oifig bhi teideal an chuir i [athair
le Iéamh go soiléir ‘RAl SLR maidir le seirbhis ardchaighdedin dirithe ar chustaiméiri a
sheachadadh’. Rinne an Oifig earraid sa ndta nuair a tharraing siad aird na n-iarratasoiri
ar Alt 4 & 5 in ionad ar Alt 3. Cheartaigh an t-earcaitheoir an earraid seo i riomhphost,
afach, roimh an agallamh agus ghabh siad leithscéal as an mearbhall a chruthaigh sé.
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Fuair an Coimisiun nar saraiodh an Céd, bhi an fhaisnéis faoin gcur i lathair soiléir agus
cruinn agus cuireadh na hiarratasairi ar fad ar an eolas maidir leis an earraid a rinneadh.

Mheas an gearanai go raibh sé michothrom an CV a fhagail ar 1ar 6 na modhanna
roghnuichdin don chomértas agus gur ‘sdraiodh riachtanais maidir le hionracas,
tuillteanaas, trédhearcacht etc faoin gcdd, pé acu ag an gcéim gearrliostaithe né ag aon
chéim eile den chomdrtas’. San fhoirm iarratais d’iarr an t-earcaitheoir ar na hiarratasoiri
an fhaisnéis go léir a bheadh i CV, ar nés cailiochtai acadula agus gairmiula, agus Stair
Ghairme, a chur chuige. Bhi an CV ina chuid den chomaértas. Nior tharla aon ghearrliostu
bunaithe ar an bhfoirm iarratais/CV agus cuireadh an CV ar aghaidh chuig an mBord
Agallaimh. Ni thugann an Coimisitin treoracha do chomhlachtai poibli conas Cvanna né
iarratais a Usdid sa phrdiseas earcaiochta. Cinntionn sé, afach, go mbeidh an préiseas
earcaiochta agus roghnuchdin a dhéanann comhlacht poibli cothrom, trédhearcach,
bunaithe ar thuillteanas agus deartha go huilioch. San Fhégra 6n Oifig a cuireadh chuig
gach iarrataséir, leagtar amach go soileir an prdiseas iarratais. Ni bhfuair an Coimisitn
gur saraiodh an céd maidir leis an bpointe seo.

Duirt an gearanai nar sheol an t-earcaitheoir riomhphost faoin gcur i l[athair chuig a
riomhphost pearsanta. Seoladh chuig a riomhphost oibre amhain é. D4 bharr sin, chaill
sé 4 13 as 7 chun ullmhuchdn a dhéanamh ar an gcur i lathair. Eisean an chéad duine a
cuireadh faoi agallamh agus creideann sé go raibh buntdiste ag iarratasdiri eile mar bhi
an t-agallamh/cur i lathair acu 3 13 ina dhiaidh sin. Duirt an gearanai freisin gur iarr an t-
earcaitheoir sineadh ama do chinneadh an Athbhreithnithe Fhoirmiuil agus duirt siad go
mbeadh freagra acu faoi 31 Nollaig 2022. Bhi an geardnai ar saoire bhreoiteachta agus ni
raibh freagra faighte aige fés faoi 2 Eanair 2023. Chuir sé riomhphost chuig AD agus
duradh leis gur seoladh riomhphost chuig a seholadh oibre amhain, ar 29 Nollaig 2022.
Bhi sé curtha in il ag an earcaitheoir go n-usaidfi seoltai riomhphoist oibre chun
cumarsaid a dhéanamh don chomdrtas inmhednach seo. Ach ma fuarthas
teachtairteacht As Oifig ar ais mar fhreagairt ar riomhphost, chuirti riomhphost chuig an
seoladh pearsanta. Mhol an Coimisiun go gcuirfi gach comhfhreagras chuig an d3
sheoladh és rud é gur iarr an t-earcaitheoir ar iarrataséiri an da cheann a sholathar, né
go n-iarrfadh an t-earcaitheoir ar na hiarrataséiri cén seoladh a bhi le hasaid.

Duirt an gearanai gur nduirt an Bord leis go mbundfai freagrai airithe le linn an agallaimh
ar an taithi a bhi aige ar bheith ag obair leis an earcaitheoir. Mheas sé nar thug sé seo an
deis do labhairt faocina chailiochtai foirmiula agus a chuid taithi oibre taobh amuigh den
chomhlacht. Ni thagann sé faoi shainchiram an Choimisiuin, treoracha a thabhairt do
chomhlachtai poibli faoi na ceisteanna a chuirtear né faoin mbealach a chuirtear iad, i
gcombortas ar bith fad is go gcaitear le gach iarrataséir ar an mbealach céanna. Didradh
leis an gCoimisiln go raibh an oilidint iomlan faighte ag an mBord agallaimh. Scrudaigh
an Coimisiun nétai agallaimh an ghearanai chomh maith le dhd néta agallaimh samplach
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le haghaidh iarrataséiri rathula agus neamhrathula agus chinn an Coimisiun nach raibh
aon difear idir na ceisteanna a cuireadh ar an ngeardnai agus ar na hiarratasairi eile.

Duirt an gearanai go raibh neamhréir idir an measunu a rinne a Bainisteoir agus an
measunu a rinne an bord. Cé go raibh rochtain ag an mbord ar mheasinu an
Bhainisteora, bunaitear an agallamh ar fheidhmiocht foriomlan iarrataséra ar an 1a. Bhi
an bord oilte go hiomlan agus mar sin, ni raibh aon deacracht ag an mbord nach raibh
tuairim an bhoird ag teacht le tuairim an bhainisteora.

Cheap an t-earcaitheoir Athbhreithneoir seachtrach chun athbhreithniu foirmidil a
dhéanamh. Bhi an geardnai mishasta leis an gceapachan seo mar d’éirigh leis, i
gcomortas eile, ait a fhail ar phainéal in Qifig ina raibh an tAthbhreithneoir ag obair.
Cheap an gearanai gur ‘iompar a chuirfeadh imeagla air agus a d’imrédh leatrom air’ a
bhi i gceist leis seo. Bhi sé deimhnithe ag an Athbhreithneori go raibh an oilitint chui
faighte ag an Athbhreithneoir chun athbhreithnit a dhéanamh agus go bhfuil an-chuid
taithi aici i bpraéisis earcaiochta. Mar sin, chinn an Coimisiin go raibh ceapachan an
Athbhreithneora cui agus nach raibh aon fhianaise ann chun torthai an Athbhreithneora
a cheistiu.

Duirt an gearanai ‘Is féidir a dheimhniu on bhfaisnéis iarrthora a foilsiodh maidir le rél a
bhi @ fhégairt ag an am céanna i bhFégra AD 07/2022 agus AD 09/2022 go raibh an
comortas sin d rith ag baint usdide as “50% sinsearacht agus oiriunacht, agus 50%
bunaithe ar thuilleamas”. Bhi an fhaisnéis sin le fail i bhFégra AD 09/2022 ‘Comdrtas
chun dul ar aghaidh go dti Scdla Nios Airde maidir le grdid ar an ndéanann Forsa
ionadaiocht’. Is comortas eile a bhi i gceist leis seo agus nil aon bhaint aige leis an bpost
Stidrthoir Léarscailithe Réigitinach.

Bhi an gearanai mishasta nar airigh an t-earcaitheoir na cdiliochtai foirmiula a bhi aige.
Cheistigh sé ‘Conas is féidir sa 21u haois post Bainistiochta laistigh den tseirbhis
Shibhialta/Phoibli a dhéanamh ar an gcéad dsc gan an riachtanas cdiliochtai foirmitla a
bheith ag an té a cheaptar?’ Ba cheist i seo narbh fhéidir leis an gCoimisiun i a
fhreagairt. Is ar an gcomhlacht poibli ata an fhreagracht na cailiochtai ata riachtanach
don phost a leagan sios, mas ann déibh.

Rinne an gearanai an moladh go mba choir go n-aireofai eitic faoin innidlacht ‘Tiomantas
do Luachanna san earndil phoibli’. Ni rud é seo a thagann faoi shainchiram na hQifige
seo.

Rinne an gearanai gearan gur tharla iompar imeaglaithe le linn an phrdisis chomhértais.
Liomhain sé go raibh an chuma ar chursai ‘go raibh iarbhainisteoir line agus ball den
bhord agallaimh ag stocaireacht i gcoinne mo cheapachdin sa rél’. Nior solathraiodh aon
fhaisnéis mhionsonraithe ina leith.
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Mheas an geardnai go raibh na nétai a togadh le linn an agallaimh michruinn. Duirt sé
nach raibh rochtain ag an mbord agallaimh ach ar chuntais neamhiomlain den mhéid a
bhi raite aige le linn an chuir i Iathair agus an agallaimh araon. Is gndch go nasdidtear
notai chun achoimre a dhéanamh ar fhreagrai na n-iarratasairi. Bhi oilidint iomlan
faighte ag an mbord, &fach, mar a bhi don cheist thuasluaite freisin. Ni fhaca an
Coimisiun aon fhianaise gur theip ar an mbord an fheidhm a bhaint amach i gceart a bhi
leagtha sios dé.

Duirt and gearanai nios mé na uair amhain gur roinneadh a fhaisnéis phearsanta le baill
foirne eile agus gur ‘sceitheadh eolas agus cdipéisi 6n bprdiseas comdrtais le daoine
nach raibh ar an mbord agallaimh/nach raibh tdaraithe’. Ni thagann sé faoi
shainchdram an Choimisitin an liomhain sin a scradu agus ni féidir leis a dheimhniu ar
tharla a leithéid. B’fhearr é sin a chur faoi bhraid an Choimisinéara um Chosaint Sonrai
chun go ndéanfaidh sé an liomain sin a scrudu.

Tar éis athbhreithniu a dhéanamh ar an gcinneadh neamhfhoirmidil, chinn an
Coimisinéir go ndearna an tAthbhreithneoir scridu ar an saincheisteanna a ardaiodh sa
ghearan. Mhinigh si go soiléir don ghearanai na cinnti go léir a rinne si. Cé go raibh an
tAthbhreithneoir i dteagmhail leis an ngeardnai cupla uair ar an bhfén chun a chas a phlé
leis, rinneadh an cinneadh nios mdé na mi ina dhiaidh sin, lasmuigh den amline ata
leagtha amach sa Chod Cleachtais agus mar sin is sard ar an gCéd é sin.

Cinneadh: Chinn an Coimisiun gur saraiodh an Céd maidir le hamlinte don athbhreithniu
inmhednach. Thug an Coimisiun faoi deara nar Gsdideadh ach riomhphoist oibre cé gur
iarradh ar iarratadiri seoltai oibre agus pearsanta a sholathar. Chruthaigh sé seo
mearbhall don ghearanai.

Toradh: Mhol an Coimisiun don earcaitheoir meicniocht a chur i bhfeidhm chun a
chinntil go gcloieann sé leis na hamlinte sa Chéd maidir le hathbhreithnithe ar gheardin
a fhaightear ¢ iarrataséiri a chur i gcrich. Mhol an Coimisitn Usaid a bhaint as seoltai
pearsanta agus oibre ma iarrtar ar iarratasoéiri an da cheann a sholathar. Dheimhnigh an
t-earcaitheoir go gcomhlionfaidh sé an da mholadh amach anseo i ngach comértas
inmhednach ar ardd céime. An chaipéisiocht go léir a bhaineann le comoértais
inmhednacha ar ardu céime, lena n-airitear treoir d’iarrataséiri a bhaineann le
hachomhairc agus imscriduithe, déanfar i a uasdatu mar thoradh ar na moltai seo.

Feidhm Inidchodireachta an Choimisiudin

Mar chuid de rél maoirseachta an Choimisidin, is féidir inidchtai a dhéanambh ar
ghniomhaiocht earcaiochta agus roghnuchain sealbhdiri ceadunais. Is uirlis riachtanach
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foghlama é seo, ag socru tagarmharcanna le haghaidh dea-chleachtais agus ag cur
béime ar réimsi ata le feabhsu.

Ni dhearna an Coimisiun um Cheapachain Seirbhise Poibli aon iniichadh in 2023.

Clar Fiordchain maidir le Ceadunais
Farcaiochta

Culra

Ag a chruinniu ar 13 Nollaig 2022, d’fhaomh an Coimisiin moladh a rinne an Runaiocht,
tionscadal a reachtail chun cinnte a dhéanamh de go bhfuil comhlachtai ar bhronn an
Coimisiun ceadunais orthu, ag comhlionadh téarmai na gceadunas sin. Ar aon dul lenar
sainchuram rialdla, ba é cuspdir an tionscadail dearbht réasunta a sholathar don
Choimisiun go bhfuil comhlachtai poibli ag comhlionadh an Choéid Chleachtais agus iad
ag earcaiocht. Tugadh faoi deara go bhfuil laghdu tagtha ar lion na ngeardn, agus
theastaigh uainn a chinntiu nach raibh an Céd a sharu i gcomdértais nuair nach
bhfaighimid gearain futhu.

Déantar forail don fhioru sin faoi Alt 43(5) den Acht um Bainistiocht na Seirbhise Poibli
(ABSP) ina ndeirtear ‘O am go ham, de réir mar a mheasann sé a bheith cui, déanfaidh
an Coimisiun scrudu agus measund, nod cuirfidh sé faoi deara go ndéanfar scrudu agus
measund, ar gach sealbhdir ceadunais chun a fhdil amach an bhfuil said ag comhlionadh
coinniollacha an ailt seo’.

Modheolaiocht

Roinneamar an tionscadal in dha chéim. Sa chéad chéim iarradh ar gach earcaitheoir
ceadaithe ceistneoir a chomhlanu maidir le struchtur agus solathar foirne na feidhme
earcaiochta. Is é seo an ceistneoir céanna atd le comhlanu ag iarrthéiri ar cheadunais
nua. Tugtar faoi deara go moltar anois do shealbhdiri ceadunais nua go mbeidh orthu an
ceistneoir seo a chomhlanu gach dara bhliain. Ni raibh sé comhlanaithe riamh ag
seansealbhdiri ceadunais.

Sa dara céim, rinneamar anailis ar thaifid 6 fheachtais earcaiochta faoi leith a
roghaniodh go randamach do gach earcaitheoir.
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An chéad cheim agus an toradh

Don chéim seo, chruthaiomar ceistneoir féindearbhaithe bunaithe ar an bhfoirm
iarratais le haghaidh ceadunas earcaiochta a Usaidimid chun gach iarratas nua ar
cheadunais earcaiochta a mheas.

In Aibredn, sheolamar an ceistneoir féindearbhaithe go dti gach 47 sealbhdir ceadunais
agus chuireamar roinnt ceisteanna, na cinn seo ina measc:

e Solathar foirne agus taithi/cailiocht foirne,

e Taithi na heagraiochta préisis chomortais a eagru, ar nés gearrliostu, agallaimh,
tastalacha siciméadracha

e Lion na gcomdrtas a d’eagraigh an eagraiocht le dha bhliain anuas agus

e Conas a bhfégraitear an CCSP sa leabhran eolais d’iarratasairi

Rinneamar athbhreithnil ar gach tuairiscean ag baint Usaide as an seicliosta atd againn
chun iarratais nua ar cheadunais a mheas, chun cinnte a dhéanamh de go dtagann
struchtur agus leibhéal foirne na feidhme earcaiochta leis na caighdedin ata leagtha
amach i gCdd Cleachtais an Choimisiuin.

Tar éis na 47 ceistneoir a scrudu, tdimid sasta gur shasaigh na freagrai 6 na 47 sealbhdir
ceadunais an tastail seo, agus is féidir linn a bheith ag suil leis, go réasunta, go ndéanann
siad earcaiocht de réir an Choid Chleachtais.

An dara céim

Chun ar leibhéal dearbhaiochta a mhéadu, leanamar go dti an dara céim den phrdiseas
fioruchain.

Sa chéim seo, rinneamar measunu ar conas a dhéanann sealbhairi ceadunais,
bainistiocht ar a bhfeidhmeanna earcaiochta. Roghnaiomar roinnt comadrtas chun a
dheimhniu ar eagraiodh gach ceann diobh de réir an Chéid Chleachtais. Reachtail na
heagraiochtai na comértais seo sna da bhliain roimhe sin. Bhi lion na gcomoértas a
roghnaiomar bunaithe ar an leibhéal earcaiochta foriomlan a rinne gach sealbhdir
ceadunais le linn an da bhliain sin.

Chuireamar an ceisteana a leanas i measc cinn eile:

e (Cadiad na tastaslacha roghnuchadin a Usaideadh don fheachtas

e Coip den leabhran/fogra d’larrtasoiri

e Roghnaiomhar iarratasdir go randamach agus d’iarramar go gcuirfi ar fail ddinn
an chomhfhreagras a bhi ann idir an ranndg AD agus an iarratasoir
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Rinneadh na tuairiscedin go léir 6n dara céim a scrudu ag baint Usdide as an seicliosta.
Rinneamar athbhreithnid ar gach céim de na comértais roghnuchain, lena n-airitear na
céimeanna pleanala, an fhoireanna agus na haonaid, na tdstdlacha roghnuchdin agus
aon iniuchadh no dearbhu cailiochta a rinne an t-earcaitheoir. Rinneamar scrudu freisin
ar an leabhran d’iarratasdiri chun a chinntit gur chomhlion sé na caighdeain ata leagtha
amach sa Chdd. Rinneamar cinnte de gur miniodh an prdiseas athbhreithnithe do na
hiarratasoiri agus go raibh sé fégartha sa leabhran comdrtais go bhfuil an rogha ann
iarratas ar athbhreithnid a chur chuig an CCSP. Tar éis na heiliminti seo a scruduq,
bhiomar sasta gur chomhlion na comértais na critéir riachtanacha agus go bhfuil siad &
reachtail de réir an Chdid Chleachtais.

Achoimre

Mar sin, is féidir linn dearbhu ardleibhéil a dhéanamh do na Coimisinéiri go bhfuil na
hEarcaitheoiri Ceadaithe ag comhlionadh an Chéid Chleachtais.

Thainig toradh breise chun cinn: Dublail le hearcaiocht sa tSeirbhis um Cheapachain
Phoibli (SCP).

Thainig saincheist amhain chun cinn én dara céim agus b’i sin go raibh comértais
reachtdilte ag 22 denar Sealbhdiri Ceadunais le haghaidh grad seirbhise ginearalta ar nds
Oifigeach Cléireachais, Oifigeach Feidhmitchain, Ardoifigeach Feidhmitchain,
Priomhoifigeach Cunta Agus Priomhoifigeach. Is gnach gurb i an tSeirbhis um
Cheapachain Phoibli a reachtdlann comdrtais do na grdid seo. Mar ata leagtha amach
sna téarmai agus coinniollacha a eisitear do shealbhdiri ceadinais, mas mian le
comhlacht poibli feachtais a rith do na graid thuasluaite, ni mér cas gné a bheith
ullmhaithe acu maidir leis an fath go bhfuil ga leis agus cén fath nach bhfuil an tSeirbhis
um Cheapachain Phoibli 4 husaid chun na follntais seo a lionadh. Eilitear é seo chun
dublail i ngiomhaiocht earcaiochta a sheachaint idir an tSeirbhis um Cheapachain Phoibli
agus na sealbhdiri ceadunais. Cuireann sé seo mearbhall ar an margadh fostaiochta,
méadaionn sé na costais ata ann don Stat agus cruthaionn sé comortas
neamhriachtanach idir comhlachtai Stait.

Biomar i dteagmhail leis na 22 comhlacht seo agus chuireamar in iul déibh go gcaithfidh
siad muid a chur ar an eolas roimh comortais graid a redchtdil atd comhionann le
comortais SCP. D’fhreagair gach ceann diobh agus dhearbhaigh siad don Choimisitn go
mbeadh siad i dteagmhail le SCP agus linn féin roimh na comértais thausluaite a
reachtdil. Taimid sasta go rachaidh an dearbhu seo i ngleic leis an riosca dubldla a tharla
sna feachtais abhartha a reachtail na 22 earcaitheoir faoi chaibidil.
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Concluid agus céimeanna don todchai

Bhiomar i dteagmhail leis na 47 sealbhdir ceadunais chun a chur in idl déibh go bhfuil ar
gclar fiordchain maidir le ceadunais earcaiochta curtha i gcrich agus go bhfuil an
Coimisiun sasta leis an gcomhfhreagras a fuarthas agus taimid sasta go bhfuil an
earcaiocht atd 4 déanamh ag na heagraiochtai sin ag comhlionadh téarmai a gceadunais
Earcaiochta.

Chuireamar in iul do na Sealbhdiri Ceadunais go mbeadh an clar fiordchdin maidir le
ceadunais earcaiochta ar siul aris i gceann dha bhliain chun go mbeidh a fhios ag an
gCoimisiun go bhfuil na Sealbhdiri Ceadunais ag cloi leis an gCdd Cleachtais.

Fuaireamar roinnt aiseolas a bhi an-dearfach ar fad 6 mhéran de na comhlachtai. Duirt
roinnt diobh duinn go raibh athas orthu go raibh a bpréisis a seiceail chun cinnte a
dhéanamh de go bhfuil said ag comhlionadh a ndualgas ceadaunais agus chun dearbht a
fhail aris 6n CCSP.

Gniomhaireachtai ceadaithe

| bhformhdr na gcasanna, tabharfaidh sealbhdir ceadunais faoi gach gné den phroiseas
roghnichdin. Mar sin féin, is féidir le sealbhdir ceadulnais, mdas dbhartha, cinamh a lorg
6 ghniomhaireacht earcaiochta san earndil phriobhdideach le cuid de na curaimi a
bhaineann leis an bprdiseas earcaiochta.
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Foilsimid liosta gach bliain de na ‘gniomhaireachtai earcaiochta ceadaithe’. Is
gniomhaireachtai iad seo a rinne iarratas chuig an gCoimisiun agus, tar éis ddinn a
scrudu, bhiomar sasta go bhfuil proisis chui i bhfeidhm acu chun tacu le comhlachtai
poibli roghnu cothrom bunaithe ar fhiuntas a dhéanamh.

Ta gach gniomhaireacht cheadaithe liostaithe ar chlar na ngniomhaireachtai fostaiochta
ceadunaithe arna chothabhail ag an Roinn Fiontar, Tradala agus Fostaiochta agus ta
raitis ghéillidlachta tugtha acu ag dearbhu go gcloifidh siad leis na caighdedin agus na
prionsabail ata leagtha amach sa Chod Cleachtais

Le linn 2023, cheadaigh an Coimisiiin na gniomhaireachtai seo a leanas:

Staffline Recruitment ROI Ltd
Africare

Hollilander Recruitment Ltd
Brightwater Selection (Ireland) Ltd
Careerwise Recruitment Ltd
Steeringpoint Advisory Ltd
Medforce

YV VVVYVYYVYY

Ciallaionn an cead seo go bhfuil 39 gniomhaireacht ainmnithe anois ar ar liosta de
ghniomhaireachtai ceadaithe, agus ta liosta iomlan diobh le fail in Aguisin 4 den
tuarascail seo.

Ta clar curtha i bhfeidhm againn chun measunud a dhéanamh ar na gniomhaireachtai
formheasta go léir agus a chinntit go gcomhlionann siad na coinniollacha agus na
caighdeain ata leagtha amach ag an gCoimisiln. Ta athbhreithnit 8 dhéanamh againn
anois ar na gniomhaireachtai earcaiochta ata liostaithe faoi lathair agus ta sé beartaithe
againn é sin a dhéanamh gach dha bhliain chun a chinntid go bhfuil na caighdean arna
leagan amach ag an gCoimisitn agus na Céd Cleachtais @ gcomhlionadh acu. Aon
ghniomhaireacht nach mbaineann amach an caighdedn a thuilleadh, bainfear den liosta
i.

Ba cheart go mbeadh comhlachtai statseirbhise in ann a riachtanais foirne a phleanail,
lena n-airitear poist shealadacha a lionadh, tri ghniomhaiochtai pleandla férsa saothair.
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| gcdsanna airithe, afach, bionn sé riachtanach duine a cheapadh chuig post ar bhonn
sealadach, lasmuigh de cheanglais an Achta um Bainistiocht na Seirbhise Poibli
(Earcaiocht agus Ceapachain), 2004.

Sna cdsanna seo, is féidir le comhlacht iarratas a dhéanamh chugainn ar ordu eisiata.
M4 dheonaimid an t-ordd, déantar an ceapachan a eisiamh go sealadach én Acht.
Ciallaionn sé seo gur féidir ceapachdn a dhéanamh gan prdiseas iomlan roghnuchain a
dhéanamh faoin gCdd Cleachtais.

Ni dheonaimid ach orduithe eisiata do phoist shealadacha laistigh den Statseirbhis. De
ghnath, ni dheonaitear iad ach amhain nuair a cheaptar duine ar thionscnamh sonrach
gearrthéarmach né mar fhoireann oifige aireachta. Seachas sin, ni dheonaimid ordu ach
i gcuinsi eisceachtula.

Sonraitear sa tabla thios na hOrduithe Eisiata a rinneadh nd a sineadh in 2023.

Catagoir Orduithe
Cl3ir socruchain mac léinn 35
Tionscadail WAM 16
Cl3ir Lucht Sidil & Roma 6
Foireann phriobhdideach an Aire 16
Sainscileanna 5
Eile 4
lomlan 82

Deonaiodh 82 ordu chun tacu le tionscnaimh ghearrthéarmacha ar leith, i.e.
socruchdin do mhic léinn, tionscadail WAM (Meantadireachta Toilteanach Cumasach),
clar pioldtach lucht sidil agus Roma, agus scéimeanna malairte. Rinneadh 16 ordu
d’fhoireann phriobhaideach aireachta agus rinneadh 5 ordu do scileanna ar leith.

81



Orduithe Eisiata

5%
6%

Foireann
phriobhaideach aire
20%

Clar Lucht Siuil agus

43%

Roma
7%
19%
= Clair sochruchain mac léinn = Tionscadail WAM Clar Lucht Sitil agus Roma
= Foireann phriobhaideach aire = Sonrach = Eile
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Nochtuithe Cosanta

Is éard is nochtadh cosanta ann na nochtadh a dhéanann oibri faoi éagdir dbhartha a
cuireadh ar a suile déibh i gcomhthéacs oibre. Forailtear san Acht um Nochtadh Cosanta
go dtugtar cosainti airithe doibh siid a dhéanann nochtadh cosanta.

Uaireanta is féidir le hoibrithe tuarascalacha a thabhairt da bhfostoir féin ach i gcdsanna
eile d’fhéadfaidis roghnu é a chur faoi bhraid Duine Forordaithe.

Is Duine Forordaithe é Stiurthoéir Oifig an CCSP faoin mBille um Nochtadh Cosanta
(Leasu) 2022. T4 freagracht aige nochtuithe a mheas i réimsi airithe den earcaiocht san
Earnail Phoibli. Is gnach gur rialdlai iad Daoine Forordaithe sna réimsi atd mar abhar na
liomhainti. Chun nochtadh cosanta a dhéanamh do Dhuine Forordaithe, ni mér go
gcreidfidh an t-oibri le réasun go bhfuil an Duine Forordaithe freagrach as an tuarascail
agus go bhfuil an fhaisnéis a nochtfar fior mar aon le haon liomhain a dhéanfar.

Sa bhliain 2023, fuair CCSP sé thuarascail maidir le héagdir a rinneadh le linn earcaiochta
don earndil phoibli. Bhi ceithre cinn diobh gan ainm agus fuarthas dha cheann ¢
thuairisceoiri ainmnithe.

Faoi 31/12/2023, rinneadh measunu ar dha cheann de na nochtuithe. Ag an gcéim
thosaigh, cinneann an CCSP an bhfuil fianaise prima facie ann go bhféadfadh sé gur
tharla éagdir dbhartha, bunaithe ar fhaisnéis 6n duine ata ag tuairisciu. Is i seo an chéad
chéim mar chuid d’obair tridiseala a dhéantar ar thuarascalacha faoin reachtaiocht. Ni
cinneadh é gur tharla éagdir né nar tharla mar ni mér imscrudu nios doimhne a
dhéanamh chun é seo a dheimhnid.

Tar éis na céime tosaigh seo cuireadh ceann amhdin ar ais go dti Oifig an Choimisinéara
um Nochtadh Cosanta mar nior thainig sé faoi shainchiram an CCSP. Dunadh an ceann

eile mar bhi an CCSP sasta nach raibh aon fhianaise prima facie ann gur tharla éagoéir. Ta
measunacht ar na ceithre chas eile fés ag dul ar aghaidh.

T4 sé beartaithe ag an gCoimisiun leanuint leis an bhfor-rochtain ar chomhlachtai poibli
a leathnu agus a neartu in 2024. Tacéidh sé seo tuilleadh le comhlionadh agus
deachleachtas san earnail. Ta sé beartaithe againn freisin tuds a chur le clar fostaiochta
d’iarrthéiri chun iarrthéiri agus iarrthéiri ionchasacha a chur ar an eolas maidir lena
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gcearta agus iad a chur ar an eolas faoi na caighdeain a bhfuiltear ag suil leo i bprdiseas
roghnuchdin arna sheoladh faoi Chdd Cleachtais an Choimisitin.

T4 an Coimisiun ag obair faoi Iathair ar thionscadal chun a shainaithint an bhfuil
comhlachtai ann san earndil phoibli atd ag earcu pé acu gan ceadunas nd faoi dhioltint
reachtuil. T4 51 earcaitheoir ann faoi [athair a fheidhmionn faoi cheadunais a bhronn
CCSP orthu. Nil faisnéis iomlan againn faoi lathair maidir le comhlachtai poibli eile. Nuair
a chriochnoéfar an tionscadal seo, taimid ag suil na gniomhaireachtai seo a shainaithint
chun go ndeimhneoimid cé acu a thagann faoi shainchiram CCSP agus a Chéd
Cleachtais. Is i an chéad chéim eile nda déileail leis na Ranna abhartha chun a chinntit go
bhfuil na comhlachtai go |éir ata in ainm a bheith faoi réir an Chéid Chleachtais ag
feidhmiu da réir agus ag earcu de réir an dea-chleachtais.

Mar a duradh sa Réamhra thuas, glacadh in 2022 leis an gcoincheap de Raiteas Straitéise
aontaithe do na comhlachtai rialala ar fad a thagann faoi scath corpardideach Oifig an
Ombudsman. Ligfidh an cur chuige seo do na hoifigi seo leanuint ar aghaidh ag tacu agus
ag neartu na Seirbhise Poibli go ginearalta chun ar spriocanna comhroinnte a bhaint
amach.
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Aguisin 1 Gniomhaiocht earcaiochta agus

roghnuchain sealbhoiri ceadunais

Sealbhdir Ceadunais Inmheanach | Oscailte | Oscailte | Ag lomlan | Inmheanach | Seacht
(SCP) gniomhu % %
ar
leibhéal
nios airde
Udaras Uchtéla na hEireann 4 19 0 3 26 27
An Garda Siochana 140 21 427 25 613 27
An Phriomh-Oifig Staidrimh 38 177 63 16 294 18
Oifig an Phriomh-Aturnae Stait 10 38 20 1 69 16
An Ghniomhaireacht um Leanai 32
agus an Teaghlach (TUSLA) 81 966 384 | 1432
An tSeirbhis Chuirteanna 59 103 0 52 214 52
An tUdaras um Fhorfheidhmiu 21
Corparaideach 6 15 11 1 33
An Choimisiun um Chosaint Sonrai
An Roinn Talmhaiochta, Bia agus 32
Mara 148 59 286 14 507
An Roinn Leanai agus Gnéthai Oige 47 0 198 6 251 21
An Roinn Turasadireachta, Cultuir, 25
Ealaion, Gaeltachta, Spéirt agus
Mean 16 16 66 11 109
An Roinn Oideachais agus 32
Scileanna (Ardoiceachas agus
Breisoideachas san direamh) 152 115 279 34 580
An Roinn Fiontar, Tradala agus 49
Fostaiochta 74 1 78 156
An Roinn Airgeadais 13 18 63 2 96 16
An Roinn Gnéthai Eachtracha 181 216 44 448 50
An Roinn Slainte 11 86 7 104 17
An Roinn Tithiochta, Pleanadla agus 25
Rialtais Aitiuil 60 45 137 2 244
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An Roinn Dli agus Cirt agus 16
Combhionannais 49 64 523 60 696
An Roinn Caiteachais Phoibli agus 23
Athchdirithe 26 1 100 4 131
An Roinn Forbartha Tuaithe agus 36
Pobail 13 0 25 1 39
An Roinn Coimirce Séisialai 251 294 1410 288 | 2243 24
Sealbhdir Ceadunais Inmheanach | Oscailte | Oscailte | Ag lomlan | Inmheanach | Seacht
(SCP) gniomhu % %
ar
leibhéal
nios airde
Roinn an Taoisigh 10 0 38 0 48 21
An Roinn lompair 9 121 4 136 10
An tOmbudsman um Sheirbhisi 13
Airgeadais agus Pinsean 4 26 0 0 30
Coimisiin Ombudsman an Gharda
Siochana
An tUdaras um Fhaisnéis agus 41
Cdiliocht Slainte (HIQA) 38 64 0 7 109
Oifig Thithe an Oireachtais 45 45 47 140 34
Coimisitin na hEireann um Chearta 19
an Duine agus Comhionannas 4 2 19 1 26
Seirbhis Phriostin na hEireann 114 38 194 23 369 37
An Coimisiun um Athchairid an DlIi 0 9 0 10 10
An Bord um Chunambh Dlithiuil 13 96 1 8 118 18
Udaras Rialala Limistéir Mhuiri
An Chomhairle Naisiinta um 14
Oideachas Speisialta 8 62 9 4 83
Oifig Naisiunta um Sheirbhisi
Comhroinnte
Bord Altranais agus 0
Cnaimhseachais na hEireann 0 15 0 0 15
Oifig an Ard-Reachtaire Cuntas 37
agus Ciste 6 11 1 1 19
Oifig an Stiurthodra lonchuiseamh 33
Poibli 19 42 1 64
Oifig an Ombudsman 1 2 11 0 14 7
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Oifig an Ombudsman do Leanai
Oifig an Rialalai Pleanala 0 19 1 1 21 5
Oifig na nOibreacha Poibli 51 0 151 8 210 28
Oifig na gCoimisinéiri loncaim 381 174 576 13| 1144 34
An tUdaras Péilineachta 0 6 5 0 11 0
An tSeirbhis um Cheapachdin 23
Phoibli 6 0 95 23 124
Coimisiun na Scruduithe Stait 4 102 34 18 158 14
Sealbhéir Ceadunais Inmheanach | Oscailte | Oscailte | Ag lomlan | Inmheanach | Seacht
(SCP) gniomhu % %
ar
leibhéal
nios airde
An tSaotharlann Stait 9 28 11 0 48 19
An Coimisiin um Achomhairc 55
Chanach 2 0 4 3 9
Tailte Eireann (PRA agus Oifig 20
Luachdla agus Suirbhéireacht
Ordanais) 13 9 62 5 89
An Coimisiun Toghchdin 0 0 4 0 4 0
lomlan 2116 2711 5374 1083 | 11284 28
Feidhmeannacht | Inmhe | Oscailt | Oscail Ceapachai | lomla | Inmheanach Seachtrach %
na Seirbhise dnach | e te Ag n n %
Slainte (PAS) | gniomhu Eigeandala
ar
leibhéal
nios airde
Seirbhisi Gné
Slainte
Limistéar CHO 1
Limistéar CHO 2 0 956 7 79 0| 1042 8 92
Limistéar CHO 3 170 415 0 87 0 672 38 62
Limistéar CHO 4
Limistéar CHO 5 47 534 0 102 0 683 22 78
Limistéar CHO 6 175 311 8 122 0 616 48 52
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Limistéar CHO 7

199

31

230

13

87

Limistéar CHO 8

46

264

199

509

48

52

Limistéar CHO 9

135

550

692

20

80

Grupa Ospidéal
Cholaiste Rioga
na Mainlia in
Eirinn

Grupa Ospidéal
Oirthear
na hEireann

19

559

46

0

625

10

90

Feidhmeannacht
na Seirbhise
Slainte

Inmhe
anach

Oscailt

Oscail
te
(SCp)

Ag

gniomhu

ar

leibhéal
nios airde

Ceapachai
n
Eigeandala

lomla

Inmheanach
%

Seachtrach %

Grupa Ospidéal
Bhaile Atha Cliath
agus Lar na Tire

Grupa Ospidéal
Ollscoil Luimnigh

489

34

523

93

Grupa Ospidéal
an

Deiscirt/an
lardheiscirt

1143

71

1216

94

Grupa Ospidéal
Saolta

Oifig Ndisiunta AD
Oifigi
Comhroinnte

5339

253

5592

100

Oibriochtai Pobail
AD

Bainisteoir
Earcaiochta don
Cheantar Baile
Atha Cliath/Lér na
Tire

lomlan

594

10759

276

771

1240

11

89
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Aguisin 2 Lion na ngearan vs lion foriomlan na gceapachan

Sealbhoir Ceadunais Gearain Gearain Ceapachain % iomlan na
arna arna déanta gnearan faoi
ndéanamh | ndéanamh ceapachdin
faoi Alt 7 faoi Alt 8

Oifig na gCoimisinéiri 51 0 1144 4.4

loncaim

An Roinn Gndthai 16 0 448 3.6

Eachtracha

An Chomhairle Naisiunta 3 0 83 3.6

um Oideachas

Speisialta

An Roinn Talmhaiochta, Bia | 9 4 507 2.6

agus Mara

An tSeirbhis Chuirteanna 4 0 214 2

Coimisiun na Scruduithe 3 0 158 1.9

Stait

An Garda Siochana 8 2 613 1.6

Oifig an Stiurthdra 1 0 64 1.6

lonchuiseamh Poibli

An Roinn Coimirce Soisialai | 33 0 2243 1.5

Seirbhis Phriosuin na 4 0 369 1.1

hEireann

an Phriomh-Oifig Staidrimh | 2 1 294 1

An Roinn Slainte 0 1 104 1

An Roinn Turasodireachta, 1 0 109 0.9

Cultuir, Ealaion, Gaeltachta,

Spoirt agus Mean

n tUdaras um Fhaisnéis 1 0 109 0.9

agus Cailiocht

Slainte (HIQA)

an Roinn Leanai agus 2 0 251 0.8

Gnéthai Oige

an Roinn Dli agus Cirtagus | O 5 696 0.7

Comhionannais

an Ghniomhaireacht um 3 0 1432 0.2

Leanai agus an Teaghlach

(TUSLA)

Udaras Uchtéla na hEireann | 0 0 26 0
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Oifig an Phriomh-Aturnae 0 0 69 0

Stait

Sealbhoir Ceadunais Gearain Gearain Ceapachain % iomlan na
arna arna déanta gnearan faoi
ndéanamh | ndéanamh ceapachdin
faoi Alt 7 faoi Alt 8

An tUdards um 0 0 33 0

Fhorfheidhmiu

Corparaideach

An Roinn Oideachais agus 0 0 580 0

Scileanna (Ardoiceachas

agus Breisoideachas san

aireamh)

An Roinn Fiontar, Tradala 0 0 156 0

agus Fostaiochta

An Roinn Airgeadais 0 0 96 0

An Roinn Tithiochta, 0 0 244 0

Pleandla agus

Rialtais Aitiuil

An Roinn Caiteachais 0 0 131 0

Phoibli agus Athchdirithe

An Roinn Forbartha Tuaithe | 0 0 39 0

agus Pobail

Roinn an Taoisigh 0 0 48 0

An Roinn lompair 0 0 136 0

An tOmbudsman um 0 0 30 0

Sheirbhisi

Airgeadais agus Pinsean

Oifig Thithe an Oireachtais | 0 0 140 0

Coimisiun na hEireann um 0 0 26 0

Chearta an Duine agus

Comhionannas

An Coimisiin um Athchdiria | 0 0 10 0

an Dli

An Bord um Chunamh 0 0 118 0

Dlithiuil

Bord Altranais agus 0 0 15 0

Cndimhseachais na

hEireann

Oifig an Ard-Reachtaire 0 0 19 0

Cuntas agus Ciste
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Oifig an Ombudsman 0 0 14 0

Oifig an Rialalai Pleanala 0 0 21 0

Oifig na nOibreacha Poibli 0 0 210 0

An tUdarés Péilineachta 0 0 11 0

An tSeirbhis um 0 0 124 0

Cheapachain Seirbhise

Poibli

Sealbhdir Ceadunais Gearain Gearain Ceapachdina | % iomldn na
arna arna rinneadh ngearan faoi
ndéanamh | ndéanamh ceapachdin
faoi Alt 7 faoi Alt 8

An tSaotharlann Stait 0 0 48 0

An Coimisitin um 0 0 9 0

Achomharc Canach

Tailte Eireann (PRA, Oifig 0 0 89 0

Luachdla agus

suirbhéireacht ordnais)

An Coimisiun Toghchdin 0 0 4 0

An Coimisiin um Chosaint

Sonrai

An Coimisiin Ombudsman

don Gharda Siochana

An tUdaréas Rialdla um

Limistéar Mhuiri

Oifig Naisiunta um Seirbhisi

Comhroinnte

Oifig an Ombudsman do

Leanai

lomlan 141 13 11284 14

Feidhmeannacht na Gearain Gearain Ceapachdin a % iomlan na

Seirbhise Slainte arna arna rinneadh ngearan faoi

ndéanamh | ndéanamh ceapachain
faoi Alt 7 faoi Alt 8
Limistéar CHO 7 9 0 230
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Limistéar CHO 8

509

2.5

Limistéar CHO 6

13

616

2.1

Oifig Naisiunta Seirbhisi
Comhroinnte AD

82

14

5592

1.7

Limistéar CHO 3

11

672

Limistéar CHO 9

692

Grupa Ospidéal Ollscoil
Luimnigh

523

Feidhmeannacht na
Seirbhise Slainte

Gearain
arna

ndéanamh
faoi Alt 7

Gearain
arna
ndéanamh
faoi Alt 8

Ceapachdin a
rinneadh

% iomlan na
ngearan faoi
ceapachain

Limistéar CHO 5

683

0.7

Limistéar CHO 2

1042

0.5

Grupa Ospidéal an
Deiscirt/an lardheiscirt

1216

0.4

Grupa Ospidéal an
Oirthear na hEireann

625

Seirbhisi Gnod Slainte

Limistéar CHO 1

Limistéar CHO 4

Grupa Ospidéal Cholaiste
Rioga na Mainlia in Eirinn

Grupa Ospidéal Bhaile
Atha Cliath/Lar na Tire

Grupa Ospidéal Saolta

Grupa Ospidéal Leanai

Oibriochtai Pobail AD

Bainisteoir Earcaiochta
don Cheantar Baile Atha
Cliath/Lar na Tire

lomlan

149

20

12400

1.4

Notai: Sna tuairiscedin a chuir FSS isteach, rinneadh 0 ceapachén éigeandala.
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*Léirionn réimse ar bith ata fagtha ban na Comhlachtai Poibli agus réimsi FSS nar
éirigh leo a gcuid staitistici earcaiochta a chur ar ais.
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Aguisin 3 Sealbhoiri ceadunais earcaiochta

Udaras Uchtéla na hEireann

An Garda Siochana

An Phriomh-Qifig Staidrimh

Oifig an Phriomh-Aturnae Stait

An Ghniomhaireacht um Leanai agus an Teaghlach - TULSA
An tSeirbhis Chuirteanna

An Coimisiun um Chosaint Sonrai

An Roinn Talmhaiochta, lascaigh agus Bia

An Roinn Leanai agus Gnéthai Oige

An Roinn Cultuir, Oidhreachta agus na Gaeltachta
An Roinn Oideachais agus Scileanna

An Roinn Fiontar, Tradala agus Fostaiochta

An Roinn Airgeadais

An Roinn Gnéthai Eachtracha

An Roinn Sldinte

An Roinn Tithiochta, Pleanala agus Rialtais Aitiuil
An Roinn Dli agus Cirt agus Comhionannais

An Roinn Caiteachais Phoibli agus Athchdirithe
An Roinn Forbartha Tuaithe agus Pobail

An Roinn Coimirce Séisialai

Roinn an Taoisigh

An Roinn lompair

An tOmbudsman um Sheirbhisi Airgeadais agus Pinsean
Coimisiun Ombudsman an Gharda Siochdna

An tUdaras um Fhaisnéis agus Cailiocht Sldinte
Feidhmeannacht na Seirbhise Sldinte

Coimisiun na hEireann um Chearta an Duine
Seirbhis Phriostin na hEireann

An Coimisiun um Athchairiu an Dli

An Bord um Chunambh Dlithidil

Udaras Rialala Limistéar Mhuiri

An Chomhairle Naisiunta um Oideachas Speisialta
Oifig Naisiunta um Sheirbhisi Comhroinnte

Bord Altranais agus Cnaimhseachais na hEireann
Oifig an Ard-Reachtaire Cuntas agus Ciste
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An tUdaras um Fhorfheidhmiu Corpardideach
Oifig an Stiurthéra lonchuiseamh Poibli

Oifig Thithe an Oireachtais

Oifig an Ombudsman

Oifig an Ombudsman do Leanai

Oifig an Rialalai Pleanala Office of Public Works
Oifig na gCoimisinéiri loncaim

An tUdarés Péilineachta

An tSeirbhis um Cheapachain Phoibli
Coimisiun na Scruduithe Stait

An tSaotharlann Stait

An Coimisiin um Achomhairc Chanach

Tailte Eireann (PRA, Oifig Luachala agus Suirbhéireacht Ordnais)
An Coimisiun Toghchain
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Aguisin 4 Gniomhaireachtai Earcaiochta
Ceadaithe

FRS Recruitment Society Limited
Lex Consultancy Limited

Sigmar Recruitment Consultants Limited
Recruitment Plus

Osborne Recruitment

Cpl Ltd

Servisource Recruitment Limited
Hays Specialist Recruitment Limited
Orange Recruitment Limited
Mazars

InterSearch Ireland

PE Global

Gatenby Sanderson

Conscia

Amrop

Yala

Lansdowne Executive

PWC Executive

Signium Ireland

Matrix Recruitment

Excel Recruitment

Lincoln Recruitment Specialists
Odgers Berndtson

Perret Laver Ltd

Eden Recruitment

Vertical Markets Group

2into3

Morgan McKinley Group

RSM Ireland

Hero Recruitment

Nuvo Recruitment

Shikilla Healthcare

Staffline Recruitment (ROI) Ltd
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Africare

Hollilander Recruitment Ltd
Brightwater Selection (Ireland) Ltd
Careerwise Recruitment Ltd
Steering Point Advisory Ltd
Medforce
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